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Sign up for an Individual Account




Sign Up — Log in

Individual users who are Singapore dglalfORTess  aboue  circulars  online Forms
Citizens or Permanent Residents may
register for an MPA account using their
Singpass ID.

£\ Dear User, Please be informed that UAT testing for next release is currently in progress, only changes included for menth end deployment will be available in UAT for testing.

@ [Scam Advisory] Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Official MPA messages and SMSes do not contain payment links and are only sent from gov.sg sender ID. If in doubt, cal

On the digitalPORT@SG™ Portal,

naviga:ce- to the 'Individuals’ tab and Welcome to digitalPORT@SG™
select 'Sign up or Track Application Log in to your account Portal for One-stop
. ‘
Statl:IS to begin your account — dividuate Regulatory Transaction
ap pl ication. This includes port clearances, marine services,

permit applications and many other services.
Log in with singpass

You will then be prompted to log in with or
your Singpass account.

Email (Foreign Users)

Enter your Email Address

Password

Enter your password @

Forgot Password?

Don't have an MPA account?

[ Sign up or Track Application Status l

o

Il
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Sign Up — Log in

2 Scan the QR code with your Singpass app [k ddeads

to login
Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 Scamshield Helpline at 1799 if you are unsure if something is a scam.

singpass app

Scan with Singpass app
to log in

< Login with Singpass

. Your trusted digital identity

— singpass —

Register for Singpass

Download Singpass app

Individual TOC




Sign Up — Log in

3 Alternatively, you may log in using your IR Ideted

Singpass login credentials.
Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 if you are unsure if something is a scam.

Password login

Login

Singpass ID

Password ®

= Login with Singpass
Your trusted digital identity “

Retrieve Singpass ID

Reset password

Register for Singpass

Individual TOC 7




Sign Up — Terms and
Conditions

digital POR Tesc’ 2 CLARISSALINJIN PING ~

4 » Upon successfully logging in with
Singpass, please click on the Terms and
Conditions link to review the details
pertaining to the individual account
opening application.

@ > Apply for an Individual Account

Apply for an Individual Account

Once you have selected the Terms and
Conditions checkbox, the ‘Next” button
will be enabled to proceed. Important notes

(© Estimated time to complete this application: 5 - 10 mins

Read and agree to the Terms and Conditions below:
—| I'haveread and agreed to accept the governing the application of
—' anaccount with MPA. o

Next

digitalPOR Tesa About Circulars Online Forms v

Terms and Conditions
OVERVIEW OF TERMS AND CONDITIONS FOR ACCESS AND USE OF MPA ACCOUNT digitalPORT@SG™ ACCOUNT, digitalPORT@5G™ PORTAL AND THE RELATED SERVICES
Agreement to Terms and Conditions
1. These Terms and Conditions (as may be amended and/or supplemented by MPA from time to time without notice and without liability on MPAs part) shall apply to all persons (including () Organisations registered with the
Accounting and Corporate Regulatory Authority (ACRA) or other Singapore UEN issuance agency (“Business User”), (b) SingPass holders, and (c) other Organisations and individuals) that:
1.1. have opened or are applying to open an MPA Account with MPA pursuant to Clause 4;

1.2, hold digitalPORT@SG™ Accounts; or
1.3, access and/or use the digitalPORT@SG™ Portal and/or any Services (collectively, “Users” and each a “User”).

By opening, accessing and/or using any of the Accounts and Services or any part thereof, a User is deemed to agree to be legally bound by these Terms and Conditions that constitutes the Agreement. If a User does not
‘agree with any part of these Terms and Conditions or any amendments thereto or lacks the capacity or is not authorised to agree to these Terms and Conditions, the User shall not
or shall not continue to open, access or use the MPA Account, the digitalPORT@SG™ Account, digital PORT@SG™ Portal or any Services.

Interpretation and Definitions

2. Inthese Terms and Conditions:
2.1 the following rules of interpretation shall apply:
{a) all capitalised terms shall have the meaning given to them in Clause 2.2 below.
(b) references to any statute, enactment, order, regulation or other similar instrument shall be construed as references to the statute, enactment, order, regulation or instrument as amended by any subsequent statute,
@ enactment, order, regulation or instrument or as contained in any subsequent re-enactment, medification or statutory extension of any of the above.
IrV  svrant whara tha rantavt raniirse ntharwica tha cinoular incliidae tha nlural and vica verea 3 rafaranca ta ans sandar includac all sandare wnrde danntine narcnne includas Nreanicatinne and vica usrea | n d ivi d u a I TOC 8




Sign Up — Terms and
Conditions

digitalPOR Tese 2 CLARISSALINJIN PING v

6 » Click the ‘Next’ button to proceed to the
application form.

o > Apply for an Individual Account

Apply for an Individual Account

Important notes

(® Estimated time to complete this application: 5 - 10 mins

Read and agree to the Terms and Conditions below:

. I have read and agreed to accept the Terms and Conditions governing the application of ]

an account with MPA.

Individual TOC 9




Sign Up — Application Form

7 » All fields are mandatory, unless stated as
optional.

Click on ‘Retrieve Myinfo with singpass’
button to retrieve your personal details.

Log in by scanning the QR code with your
Singpass app or by entering your
Singpass login credentials.

Upon successful authentication and
consent, your personal details will be
automatically populated into the Email
Address, Mobile Number, and Residential
Address fields (Postal Code, House or
B;ock No., Unit No., Street 1 and Street
2).

Email Address and Mobile Number are
not government-verified data and may
be edited (shown in active white fields).

Residential Address is government-
verified and cannot be edited (indicated
by grey disabled fields).

Alternatively, you may choose to
complete the form manually.

Your Name and NRIC/FIN will be
automatically populated based on your
Singpass account and cannot be edited.

Apply for an Individual Account

of

Applicant Details Review & Declaration

Part 1: Applicant Details

restart the process.
At any time, please refer to the Terms and Conditions.

Retrieve Myinfo with singpass

o9

Name NRIC/ FIN
CLARISSALIN JIN PING 06951
Email Address Mobile Number

e.g. name@example.com Verify B .65 | 12345678

Click verify to validate your email address Click verify to validate your mobile number

Residential Address (Singapore Address Only)

Postal Code House or Block No. Unit No. (Optional)

Enter postal code Enter house or block no. Enter unit no.

Street 1

Enter Street 1

Street 2 (Optional)

Enter Street 2

\:\ Mailing address is the same as residential address

Mailing Address (Singapore Address Only)
Postal Code House or Block No. Unit No. (Optional)

Enter mailing postal code Enter house or block no, Enter unit no.

Street 1

Enter Street 1

Street 2 (Optional)

Enter Street 2

Reason for Application
[} craftrelated Matters
(

|| oOthers

| For Billing Purpose

coneel “

All fields are required. Please do not refresh, use your browser's back button, or close this tab — you will need to

Verify

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details
aver a phone call. Call the 247 Scamshield Helpline at 1799 if you are unsure if
something is a scam.

Log in with Singpass

Your trusted digital identity

singpass app

‘Scan with Singpass app

el

L
A el oy
singpass

Register for Singpass

Part 1: Applicant Details

All fields are required. Please do not refresh, use your browser's back button, or close this tab — you will need to
restart the process.
At anytime, please refer to the Terms and Conditions.

Retrieve Myinfo with singpass

Name NRIC / FIN

CLARISSALIN JIN PING 106951

Email Address Mobile Number
@gmail.com Verify . 65 6621 Verify
Click verify to validate your email address Click verify to validate your mobile numier

Residential Address (Singapore Address Only)

Postal Code House or Block No. Unit No. {Optional)
788262 14 8-367
Street 1

SPRINGLEAF DRIVE

Street 2 (Optional)

Enter Street 2

Individual TOC
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Apply for an Individual Account
Part 1: Applicant Details

Sign Up — Application Form o . ot RS

Atany time, please refer to the Terms and Conditions.

Applicant Details Review & Declaration .
[ Retrieve Myinfo with singpass

10> Click the ‘Verify’ link to verify your email )
add ress prOVIdEd Part 1: Applicant Details

Al fields are required. Please do not refresh, use your browser's back button, or close this tab — you will need to

restart the process
At any time, please refer to the Terms and Conditions

Retrieve Myinfo with singpass

Enter the 6-digit code sent to your email o
mail Verification

. Name MRIC / FIN - Please enter the 6-digit code we sent to @gmail.com.
CLARISSALIN JIN PING 306851 [ 371435 ]

Resend OTP 0:24

Email Address Mobile Number

Click the ‘Verify’ button to validate the i
OTP entered. ggnai com @ Verty | -c5 | [iige21 Verity @

Click verify to validate your email address Click verify to validate your mobile number b

Residential Address (Singapore Address Only)

If OTP iS entered Correctly' a Success Postal Code House or Black No. Unit No. (Optional)

message will pop-up, a green tick and the e B 8367 | |

message 'Successfully Verified' will be e e o ko e e ol .

dISp|ayed. SPRINGLEAF DRIVE :T:;ﬁmﬁrﬁmmumﬂnmmmm ® ° Youm CITF han. been sucoeccfully vertied
Street 2 (Optional) Retrieve Myinfo with singpass

If OTP is entered incorrectly, an error Fese . -

message will pop-up. Re peat step 10-12 (7] Mailing address is the same as residential address R e
to verify your email address. Mailing Address (Smgpore Address On)

Email Address Mobile Humber
Postal Code House or Block No. Unit No. (Optional) !
Enter mailing postal code Enter house or block no Enter unit no Egmal com o |- E61 Verify
Successiully Veri fad ik werify to vabdate your mobils numbar

Street 1

Enter Street 1

a Qops!
part 1: Applicant Details There was an issue verifying your OTP code. Please try again.

Street2 (Optional) All fields are required. Please do not refresh, use your browser's back button, o close this tab — you will need to
restart the process.
Enter Street 2 Atany time, please refer to the Terms and Conditions.

Retrieve Myinfo with singpass
Reason for Application

] Craftrelated Matters
Name NRIC/FIN

|:| For Billing Purpose
CLARISSALIN JIN PING 5951

] Others

i ) Email Address Mobile Number
_ ‘@agmail.com Verify o 65 6621 Verify

Click verify to validate your email address Click verify to validate your mobile number | A
ndividual TOC




Apply for an Individual Account

Sign Up — Application Form o , Sl et SO

restart the process.
Applicant Details Review & Declaration Axany tme, please refer to the Terms and Conditions.

[ Retrieve Myinfo with singpass

15» Click the ‘Verify’ link to verify your
mobile number provided. Part 1: Applicant Details j

All fields are required. Please do not refresh, use your browser's back button, or close this tab — you will need to
restart the process.
Atany time, please refer to the Terms and Conditions

Retrieve Myinfo with singpass

Enter the 6-digit code sent to your
Phone Verification

mobile number.
Mame NRIC / FIN
Please enter the 6-digit code we sent to 6621.
CLARISSALIN JIN PING 06951 -
[ 624634 ]

Resend OTP 0:31

po @ Verity -

Click the ‘Verify’ button to validate the s Vot Nurber
OTP entered. aonaicon ° ==

Successtully Verified Click werify to validate your mobile number
P
Residential Address (Singapore Address Only) L 4
. Postal Code House or Block No. Unit No. (Oprional)
If OTP is entered correctly, a success
788262 14 8-367

message will pop-up, a green tick and t part 1: Applicant etais
message 'Successfully Verified' will be Sreet A e, s 5 T o S 8 o G0 i s L

. E ary i et ot b5 Tt ) CoEROn o
dISp|ayed. SPRINGLEAF DRIVE ArArny BT, Pl el o oo Vit TP s b Scuesisbally vehed,
Retrieve Myinfo with singpass
Street 2 (Optional)
Enter Street 2
Marcas NRIC { AN

If OTP |S e nte red InCOt‘rect|y, a n erro |:| Mailing address is the same as residential address CLARESSA LM AN PING neEEsl

message will pop-up. Repeat step 15-17 Mailing Adcress (Sngapore Address ) o @ —
tO Ve I"Ify yo u r mO b I I e n u m be r- Postal Code House or Block No. Unit No. (Optional) @umni.ubm ﬁ | BEIY ﬂ
Enter mailing postal code Enter house or block no Enter unit no Succemtuily Veritied Sczmtelty Verifind
Street 1

Enter Street 1 a o
There was an issue verifying your OTP code. Please try again.

Part 1: Applicant Details
All fields are required. Please do not refresh, use your browser's back button, or close this tab — you will need to

restart the process.
At any time. please refer to the Terms and Conditions.

Street 2 (Optional)
Enter Street 2

Retrieve Myinfo with singpass
Reason for Application

I:I Craft-related Matrers

- Name NRIC/FIN
|_| For Billing Purpose
o CLARISSALIN JIN PING 6951
|| Others
p i Email Address @ Mobile Number
Cancel
L ] “ @gmail.com [-] o 65 6621 Verify

Successfully Verified Click verify to validate your mobile number |nd |V|d Ual TOC 12




Sign Up — Application Form

20» Select the checkbox if your mailing
address is the same as your Residential
Address.

The Residential Address details, including
Postal Code, House or Block No., Unit
No., Street 1 and Street 2 will be
automatically copied to the Mailing
Address fields.

If your Mailing Address is different from
your Residential Address, fill in your
Mailing Address in the fields provided.

Select the reason(s) for your application.
You may select more than one option if
applicable.

Click the ‘Cancel’ button to return to the
previous page.

Click the ‘Next’ button to review your
application details before submission.

204

Apply for an Individual Account

()y—e

Applicant Details Review & Declaration

Part 1: Applicant Details

Al fields are required. Please do not refresh, use your browser's back button, or close this tab — you will need to
restart the process.
Atany time, please refer to the Terms and Conditions.

Retrieve Myinfo with singpass

Name NRIC/ FIN

CLARISSALIN JIN PING 106951

Email Address Mabile Number

@gmail.com

Successfully Verified Successfully Verified

Residential Address (Singapore Address Only)

Postal Code House or Block No. Unit No. (Optional)
788262 14 8-367
Street 1

SPRINGLEAF DRIVE

Street 2 (Optional)

Enter Street 2

B Mailing address is the same as residential address

22

Reason for Application
|:| Craft-related Matrer:
a For Billing Purpose

|‘:.| Others

(23 4

= @) =

e o g5 6621 o

21

22

&=

Apply for an Individual Account

)y

Applicant Details Review & Declaration

Part 1: Applicant Details

All fields are required. Please do not refresh, use your browser's back button, or close this tab — you will need to
restart the process.
Atany time, please refer to the Terms and Conditions.

Retrieve Myinfo with singpass

Name NRIC/ FIN

CLARISSALIN JIN PING 3 16951

Email Address Mobile Number

@gmail.com -] o .55 6621 (-3
Successtully Verified Successtully Verified

Residential Address (Singapore Address Only)

Postal Code House or Block No. Unit No. (Optional}
788262 14 8-367

Street 1
SPRINGLEAF DRIVE

Street 2 (Oprional)

Enter Street 2

|| Mailing address is the same as residential address

Mailing Address (Singapore Address Qnly)

Postal Code House or Block No. Unit No. (Optional}
730420 420 07-07
Street 1

Woodlands Street 41

Street 2 (Oprional)

Enter Streef 2

Reason for Application
I:\ Crafr-related Matters
a For Billing Purpose

"] Others

& ===

Individual TOC
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Sign Up — Application Form

25)» Review your details and tick the Terms
and Conditions checkbox. The ‘Submit’
button will then be enabled once the
checkbox is selected.

Click the ‘Previous’ button to return to
the previous page.

Click the ‘Submit’ button to submit your
individual account opening application.

Upon successful submission, a reference
number will be displayed on the
acknowledgement page.

A confirmation email will be sent to the
email address provided in the
application.

Apply for an Individual Account

o O

Applicant Details Review & Declaration

Part 2: Review & Declaration
Please do not refresh, use your browser's back button, or close this tab — you will need to restart the process.

Name : CLARISSALIN JIN PING
NRIC /7 FIN i 3951

Ernail Address : bgmail.com
Mobile Number 11 16621

Residential Address (Singapore Address Only)

Postal Code 1 788262

House or Block Mo. 14

Unit Na. : 8-367

Street 1 : SPRINGLEAF DRIVE
Street 2

Mailing Address (Singapore Address Only)

Postal Code 1730420

House or Block No. + 420

Unit No. 10707

Street : Woodlands Street 41
Street 2

Reason for application : For Billing Purpose

| have read and confirm our acceptance of the Terms and Conditions for opening an Account,
including the use of the digitalPORT@5G™ services and e-Payment services hereof. These Terms and
Conditions are subject to amendment by MPA from time to time as MPA in its absolute discretion
deems fit, notice whereof may be given to us in such manner as MPA deems proper. We also declare
that the information provided by us above in connection with this application is, to the best of our
knowledge, true and correct, and acknowledge that should any information herein be false in a
material particular, MPA may cancel any account created.

26 Ju=n e

Apply for an Individual Account

e O

Applicant Details Review & Declaration

Part 2: Review & Declaration
Please do not refresh, use your browser's back button, or close this tab — you will need to restart the process.

Name : CLARISSA LIN JIN PING
NRIC/ FIN : 5951

Email Address : lgmail.com
Mobile Number : 16621

Residential Address (Singapore Address Only)

Postal Code : 788262

House or Block Mo. 114

Unit Mo : 8-367

Street 1 : SPRINGLEAF DRIVE
Street 2

Mailing Address (Singapore Address Cnly)

Postal Code 1730420

House or Block No. 1420

Unit No 10707

Street 1 : Woodlands Street 41
Street 2

Reason for application : For Billing Purpose

| have read and confirm our acceptance of the Terms and Conditions for cpening an Account,
including the use of the digital PORT@SG™ services and e-Payment services hereof. These Terms and
Conditions are subject to amendment by MPA from time to time as MPA in its absolute discretion

n deems fit, notice whereof may be given to us in such manner as MPA deems proper. We also declare
that the information provided by us above in connection with this application is, to the best of our
knowledge, true and correct, and acknowledge that should any information herein be false in a
material particular, MPA may cancel any account created.

&) =n

Individual TOC 14



Acknowledgement

Sign Up — Application Form

28) Click the ‘Download PDF’ button to =
download a copy of your application for

your reference. /\/ =

,
[ T f

29> Click the ‘“Track Application’ button to
view status of your application on My Thank You For Your Application!
Applications page. Reference number: 202606019

‘four application has been submitted successfully.

A confirmation email will be sent to your registered email shorthy.
‘You may use the button below to track your application status, or log out if you're done.

s mrr=—ra @ ez

digital POR Tese’ 2 CLARISSA LINJIN PING v

@ > MyApplications
APPLICATION FOR ACCOUNT OPENING WITH
MARITIME AND PORT AUTHORITY OF SINGAPORE

feference No: 202606019 S
My Applications
Part 1: Applicant Details.
Name CLARISSA LIN JIN PING
NRIC/ N s
Moblle Number s6621
Email Address gmail.com
Residential Address. 14, 8:367, SPRINGLEAF DRIVE, , Singapore, 785262
Malling Addr 420, 07-07, Woodlands Street 41, Sk 2, 730420 - N
e . ngEpor. Reference No. Type Name Status DateCreated -  Action
Reason For Application For Billing Purpose.

202606019 Individual CLARISSA LIN JIN PING 09-06-2026 © View Details

Part 2: Undertaking

d and confir

& thatth e0 by us above in
conection with thy n 15, to the best of our knowledge, true and eorreer, and acknowledge that should
any information herein be false in a material particular. MPA may eancel any account created

Individual TOC | 15
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Track Application Status




Track Application — Log in

.On the digitalPORT@SG™ Portal, dgtlfORTess”  about  circulars  online forms v
navigate to the 'Individuals' tab and
select ‘Sign up or Track Application
Status’ to view your application status.

£\ Dear User, Please be informed that UAT testing for next release is currently in progress, only changes included for menth end deployment will be available in UAT for testing.

@ [Scam Advisory] Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Official MPA messages and SMSes do not contain payment links and are only sent from gov.sg sender ID. If in doubt, cal

You will be prompted to log in with your

Singpass account. Welcome to digitalPORT@SG™
Log into your account Portal fﬂr Dne—-stop
Regulatory Transaction

Upon logging in, your application status Business Individuals
will be displayed.

This includes port clearances, marine services,
permit applications and many other services.
Log in with singpass

The following statuses may appear: or

a. Processing — Your application is Email (Foreign Users)
currently under Finance review. You Enter your Email Address
may view the application details
during this time

Password

Enter your password @

Pending Applicant Update —

Finance has requested amendments
to your application. Please log in to Forgot Password?
update the relevant details Don't have an MPA account?

[ Sign up or Track Application Status l

Approved - No further action is
required. To access your dashboard,
log in using the appropriate
dashboard login option

=
ﬂl

Rejected - No further action is @ v
available. You may contact Finance

to enquire about the reason for the

rejection.

Individual TOC 17




Track Application — Log in

2 » Scan the QR code with your Singpass app
to login

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 Scamshield Helpline at 1799 if you are unsure if something is a scam.

—_—

Log in with Singpass

Your trusted digital identity

singpass app

Scan with Singpass app
to log in

— singpass —

Register for Singpass

Download Singpass app

Individual TOC
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Track Application — Log in

3 » Alternatively, you may log in using your
Singpass login credentials.

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 if you are unsure if something is a scam.

Password login

Login

Singpass ID

Password ®

= Login with Singpass
Your trusted digital identity “

Retrieve Singpass ID

Reset password

Register for Singpass

Individual TOC 19



Track Application — View
Application Details

digital PORTese 2 CLARISSALIN JIN PING v

1 » Upon successfully logging in with
Singpass, your application details will be
displayed, allowing you to track your
application status.

@ > My Applications

_ . : My Applications
If the status displayed is ‘Processing’,

your application is currently being

reviewed by Finance.

Click ‘View Details’ link to view your
application details.

Reference No. Type Name Status Date Created : Action

o 202606019 Individual CLARISSA LIN JIN PING 09-06-2026 o@ View Details

Individual TOC | 20




Track Application — View
Application Details

digitaPORTese’ 2 CLARISSALIN JIN PING ~
3 » Click the ‘Download PDF’ button to save _ _
a copy Of your application. @ > MyApplications >  Application 202606019

Application 202606019 o
&, Download PDF

Application Details Progress Info
Applicant Details @ Application submitted
039-06-2026 17:45
Mame 2 CLARISSA LIN JIN PING
MRIC / FIN H 5951 < 1of1 >
Email Address : ‘gmail.com
Mobile Number : 6621

Residential Address (Singapore Address Only)

Postal Code 1788262

House or Block No. 114

unit No. ©8-367

Street 1 : SPRINGLEAF DRIVE
Street 2

Mailing Address (Singapore Address Only)

Postal Code

House or Block No.
Unit No.

Street 1

Street 2

Reasen for application

: 730420
1420
1 07-07

: Woodlands Street 41

: For Billing Purpose

Individual TOC



Track Application — Update
Application Details

digital PORTesc 2 CLARISSALINJIN PING ~

1 » Upon successfully logging in with
Singpass, your application details will be
displayed, allowing you to track your

application status.

@ > MyApplications

My Applications
If the status displayed is ‘Pending

Applicant Update’, Finance has requested
amendments to your application. You
would have received an email on this.

Reference No. Type Name

Status Date Created o Action
Click the ‘Update’ link to view and make
the required changes to your application o 202606019 nvidual  CLARISSALIN JN PING (@ pending Applicant Update)  05.06-2025 oz Update
details.

Individual TOC 22




digital POR Tesc’ & CLARISSALINJIN PING v

Track Application — Update
Application Details

@ > wmy >

Application 202606019 (—]
&, Download PDF
e

3 » The ‘Download PDF’ button will be
disabled when your application is

pend I ng anu pdate' Application Details Progress Info

. Part 1: Applicant Details @ Amendment Requested
Rev lew t h e amen d ment re q ueste d by ARl e roqd. s o o st s Your besersbck busion.o ety wl s 09-06-2026 1808
F i n a n C e At any time, please refer to the Terms and Conditions. please update address

Retrieve Myinfo with singpass © Application submitted

09-06-2026 17:45

Name NRIC/FIN

. < 10of1 >
Update the necessary details. CLARISSALIN JNPING
Email Address Mobile Number
If your Residential Address has changed, s o) [ s
click 'Retrieve Mylnfo with singpass' to T——
o Residential Address (Singapore Address Only)
update it.
Postal Code House or Block No. Unit No. (Optional)

Street 1

If your Email Address and/or Mobile
Number has changed, update the fields o
and complete the verification again.

SPRINGLEAF DRIVE

Street 2 (Optional)

Enter Street 2

Mailing address is the same as residential address

Click the ‘Back’ button to return to the S Addeesssngapors Adess ot
preVIOUS page' Postal Code House or Block No. Unit No. (Optional)

730420 420 07-07

Street 1

Click the ‘Next’ button to review your
updates.

Woodlands Street 41

Street 2 (Optional)

Enter Street 2

Reason for Application
Craft-related Matters
For Billing Purpose

Others

(6 LS -
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digital PORTese' 2 CLARISSALIN JIN PING v

Track Application — Update
Application Details

@ > MyApplications > 9

Application 202606019

8 » Review your details and tick the Terms T
and Conditions checkbox to indicate your
acceptance. The ‘Submit for Approval’
button will then be enabled once the
checkbox is selected. Application Details Progress Info

[ &, Download PDF

© Amendment Requested

Part 2: Review & Declaration
09-06-2026 18:08

Cl i C k t h e { Ba C k tO Ed itl b UttO n tO ret u r n Please do not refresh, use your browser's back button, or close this tab — you will need to restart the process. 7
to the previous page to make changes to Name £ CLARISSA LINJIN PING
the a pplication . NRIC / FIN : 5951 © Application submitted
09-06-2026 17:45
Email Address : gmail.com
Mobile Number 1 6621 < 1of1 >

Residential Address (Singapore Address Only)

Postal Code 1788262

House or Block No. 114

Unit No. :8-367

Street 1 : SPRINGLEAF DRIVE
Street 2

Mailing Address (Singapore Address Only)

Postal Code 1730420

House or Block No. 1420

Unit No. 107-117

Street 1 : Woodlands Street 41

Street 2 : Woodlands Estate

Reason for application : For Billing Purpose,Craft-related Matters

| have read and confirm our acceptance of the Terms and Conditions for opening an Account,
including the use of the digitaPORT@SG™ services and e-Payment services hereof. These Terms and
Conditions are subject to amendment by MPA from time to time as MPA in its absolute discretion
deems fit, notice whereof may be given to us in such manner as MPA deems proper. We also declare
that the information provided by us above in connection with this application is, to the best of our

knowledge, true and correct, and acknowledge that should any information herein be false in a
material particular, MPA may cancel any account created.

o[ Back to Edit Submit for Approval

Individual TOC 24




digitalPORTesa’ & CLARISSALIN JIN PING v

Track Application — Update sy

Application Details s S

10» Click the ‘Submit for Approval’ button to
submit your updated application.

Application Details Progress Info

@ Amendment Requested
09-06-2026 18:08

Part 2: Review & Declaration
Please do not refresh, use your browser's back button. or close this tab — you will need to restart the process.

| please update address
Name : CLARISSA LIN JIN PING

A Conﬁrmation email Wi” be Sent Upon NRIC/FIN 3 6951 °::l;|::;|;:15::"|““
successful submission. e

Mobile Number F 16621 < 1oft >
Residential Address (Singapore Address Only)
Postal Code :788262

House or Block No. 114

Upon submission, the application status
will be updated to ‘Processing’ and will B
be pending Finance review. :

Mailing Address (Singapore Address Only)

Click the ‘Download PDF’ button to save - —

a copy of your updated application.

| have read and confirm our acceptance of the Terms and Conditions for opening an Account,
including the use of the digitalPORT@SG™ services and e-Payment services hereof. These Terms and
Conditions are subject to amendment by MPA from time to time as MPA in its absolute discretion

deems fit, notice whereof may be given to us in such manner as MPA deems proper. We also declare
that the information provided by us above in connection with this application is, to the best of our
knowledge, true and correct, and that should any herein be false in a
material particular, MPA may cancel any account created.

[ Back to Edit @ P A —

Application 202606019

@

11

Application Details Progress Info

© Amendment Submitted
09-06-2026 18:24

Applicant Details

Name < CLARISSA LIN JIN PING
iendment Requests
Amendment R ed
NRIC/FIN : 6951 09-06-2026 18:08
Email Address v please update address
Mobile Number @ ot your registered
emall address shortly. < aaa >
Residential Address (Singapore Address Only) °
Postal Code 1788262

Individual TOC 25
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Track Application — Approved
Application

digitalg_(')__R__T@sa" 2 CHENG WAN WAN v
Upon successfully logging in with
Singpass, your application details will be
displayed, allowing you to track your
application status.

@ > MyApplications

If the status displayed is ‘Approved’, your
application has been successfully
approved. °

x

: : Existing MPA A t Found
You will be prompted to log in to XIsting ceotint Foun

-

A0 ™ Reference No. Type Name Your NRIC is already linked t isting MPA t. Pl login t ftus Date Created | Action
digital PORT@SG™ to access the manage your account on digitalPORT@SG. Kindly navigate to ‘ofnance
e F| nance PO rta | . Portal” for Account Management.
202604103 Individual CHENG WAN WAN 7) Approved 16-04-2026 ® View Details
Please refer to the email sent to you for m
details of your approved application.
Click the ‘Log In’ button to be directed to
igi ™ Wel to digitalPORT@SG™
the digitaPORT@SG™ page. WO I oo i
Business Individuals ReSUIatory {Eansacton
Please refer to ‘Dashboard for Approved — T ide s e
Account’ slide for more details. Lo o rch PO
Email (Foreign Users) W
T
Enter your Email Address z 3
Password ) i - “ - 5
Enter your password ® —\,‘\

Forgot Password?

Don't have an MPA account?

Sign up or Track Application Status

Individual TOC




Track Application — Rejected
Application

digital POR Tase 2 FATIMAH v~

1 » Upon successfully logging in with
Singpass, your application details will be
displayed, allowing you to track your
application status.

@ » MyApplications

When the status is ‘Rejected’, your ~
application has not been approved. No

further action is available. You may

contact Finance to enquire about the

reason for the rejection. An email should 0[ 9+ New Application ]
have been sent to inform you of the

Sta t u S o Reference No. Type Name Status Date Created . Action

202606018 Individual FATIMAH () Rejected 08-06-2026

Click the ‘New Application’ button to
submit a new individual account opening
application.

This button will not be available if you
have an existing active application.

Individual TOC 27
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Dashboard — Log in

.On the digitalPORT@SG™ Portal, digtalfORTess  abour  circulars  online Forms
navigate to the ‘Individuals’ tab and
SE|eCt /Log II’] Wlth SlngpaSS’ bUttOI’\ tO &\ Dear User, Please be informed that UAT testing for next release is currently in progress, only changes included for month end deployment will be available in UAT for testing.
access eFinance Portal dashboard via
digitalPORT@SG™ landing page.

@ [Scam Advisory] Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Official MPA messages and SMSes do not contain payment links and are only sent from gov.sg sender ID. If in doubt, cal

This option is only available if your Welcome to digitaP ORT@SG™
individual account application has been Log in to your account Portal for One-stop
ap proved . N dividuale Regulatory Transaction

This includes port clearances, marine services,
You will be prompted to log in with your Login with singpass FUNE BRI S
Singpass account. or

Email (Foreign Users)

Enter your Email Address

Password

Enter your password @

Forgot Password?

Don't have an MPA account?

[ Sign up or Track Application Status l

o

Il

Individual TOC | 29




Dashboard — Log in

2 » Scan the QR code with your Singpass app
to login

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 Scamshield Helpline at 1799 if you are unsure if something is a scam.

—_—

Log in with Singpass

Your trusted digital identity

singpass app

Scan with Singpass app
to log in

— singpass —

Register for Singpass

Download Singpass app

Individual TOC
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Dashboard — Log in

3 » Alternatively, you may log in using your
Singpass login credentials.

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 if you are unsure if something is a scam.

Password login

Login

Singpass ID

Password ®

= Login with Singpass
Your trusted digital identity “

Retrieve Singpass ID

Reset password

Register for Singpass

Individual TOC | 31



Dashboard —

digitaPORT@SG™
landing page
: : . ALL Search for services
4 » Upon successfully logging in with eFinance Portal
Singpass, the digitalPORT@SG™ landing _
page will be displayed. Click the PORT CLEARANCE o sFinance Fortal
‘EFINANCE PORTAL menu on the left
panel.
DECLARATIONS
Click the ‘eFinance Portal’ link on the LICENCES
right panel to view your dashboard.
APPROVAL
PERMITS

SHIPPING - SG REGISTRY OF SHIPS SERVICES

ENQUIRIES

PERMITS AND APPROVALS

BILLING/PAYMENT

MARINE SERVICES

EFINANCE PORTAL

Individual TOC 32




Dashboard — Approved
Application

The eFinance Portal dashboard will be
displayed with the following information.

Announcement updates related to
finance matters will be displayed.

'Click the left and right arrows to navigate
between and announcements, if any.

Your Account No. for the approved
individual account will be displayed. This
Account No. should be used when
transacting with MPA.

Click the ‘View Account Details’ link to
view or edit your profile details.

digital POR Tesa
—
@ MPAPort Dues Charging Policy

In line with revised requirements and cost recovery measures associated with part operations, adjuscments will be made ta the application of Port Dues charges
for vessels calling at Singapere port.

143 >

@ > efinance Portal

FantasticSmile , XIAO TIAN

@ View Account Details

digitalPORT@SG™

Report Vulnerability  Priv

& XIAOTIAN ~

Support  Contact Us Feedback

Individual TOC

33



Dashboard — View or Edit
Profile Details

digital POR Tese’ 2 XIAOTIAN v

1 » Click the ‘Edit Profile’ button to update ol A
your details.

Account Details

Account No:
C-00500594 (80002A) Profile Details
Profile Details Name : XIAO TIAN
NRIC f FIN : 7222
Email Address E ‘@gmail.com
Mabile Number H 4659

Residential Address (Singapore Address Only)

Postal Code 1460102

House or Block No. 102

Unit No. 19-128

Street 1 : BEDOK NORTH AVENUE 4
Street 2 : PEARL GARDEN

Mailing Address (Singapore Address Crly)

Postal Code 1 G78355

House or Block No. 15555

Unit No. #0209

Street 1 : Bugis street 45
Street 2 : Bugis street 41

o Edit Profile

Individual TOC 34




Dashboard — View or Edit
Profile Details

2 » Update the necessary details.

If your Residential Address has changed,
click 'Retrieve MyInfo with singpass' to
update it.

If your Email Address and/or Mobile
Number has changed, update the fields
and complete the verification again.

Click the ‘Cancel Edit’ button to discard

the changes. You will be redirected to the

View Profile Details page.

Click the ‘Next’ button to review your
updates.

digital POR Tesa
~——

@ > <wnoencePortal > Ldit Profile Details

o | Cancel Edit

Edit Profile Details

Part 1: Update of Profile Details

Pleaze 90 not refresh, g0 back, or close this ta0 — your progress Wil be lost

Retrieve Myinfo with singpass
Name NRIC/FIN
XIAD TIAN 12z
Emad Address Mobile Number
i@omat com (-] LR 4650
Successtully Verified Successtully Verified

Residential Address (Singapore Address Only)

Posul Code House or Block No Unit No, (Optional)
460102 102 9128
Sereer

BEDOK NORTH AVENUE 4

Sereet 2 (Option

PEARL GARDEN

Mailing address is the same as residentisl address

Mailing Address (Singapore Address Only)

Postal Code House or Block No Unit No. (Options:
578555 5555 002-09

Sereet 1
Bugis street 45

Sereet 2 (Optionw),
Bugts street 41

& XIAOTIAN v

Individual TOC
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Dashboard — View/Edit Profile
Details

digitalPOR Tese’ 2 XIAOTIAN v

5 » Review your details. If any changes are
required, click the ‘Back to Edit” button to O: Yehmce St 2. EdR o Derats
return to the previous page and update

the details.
Edit Profile Details

Click the ‘Update Information’ button to
save the changes.

Part 2: Review
Please do not refresh, go back, or close this tab — your progress will be lost.

Name : XIAO TIAN

NRIC / FIN : 7222

Email Address : @gmail.com
Mobile Number s 4659

Residential Address (Singapore address only)

Postal Code 1460102

House or Block No. : 102

Unit No. :9-128

Street 1 : BEDOK NORTH AVENUE 4
Street 2 : PEARL GARDEN

Mailing Address (Singapore address only)

Postal Code : 678555

House or Block No. : 5555

Unit No. : #02-09

Street 1 : Bugis street 45
Street 2 : Bugis street 41

o Back to Edit o Update Information
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Dashboard — View/Edit Profile
Details

7 » Upon successful update, a success
message will pop-up.

A confirmation email will be sent to your
email address provided in the profile
details.

You will be redirected to the View Profile
Details page.

digitalPOR Tesa

@ > eFinancePortal >  Account Detalis

Account No:

C-00500594 (80002A)

Profile Details

Success!

Account Details O s e
hours. A confirmation email will be sent to
your registerad email address shortly.

Profile Details

Name : XIAO TIAN

NRIC / FIN ¥ 7222

Email Address i@gmail.com
Mobile Number $1 4659

Residential Address (Singapore Address Only)

Postal Code 1460102

House or Block No, 1102

Unit No. 19128

Street 1 : BEDOK NORTH AVENUE 4
Street 2 : PEARL GARDEN

Mailing Address (Singapore Address Only)

Postal Code 1678555

House or Block No 15555

Unit No. 1 #02-09

Street 1 : Bugis street 45

Street 2 : Bugis street 41

Edit Profile

2 XIAOTIAN v

Individual TOC
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Sign up for a Corporate Account




Sign Up — Log in

Corporate users who are Singapore digialPORTess  about  circulars  Online Forms v
Citizen or Permanent Resident, may
regISter for an MPA account us'ng the”- & Dear User, Please be informed that UAT testing for next release is currently in progress, only changes included for month end deployment will be available in UAT for testing.

Singpass ID.

@ [Scam Advisory] Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Official MPA messages and SMSes do not contain payment links and are only sent from gov.sg sender |D. If in doubt, cal

On the digitalPORT@SG™ Portal,
navigate to the ‘Business’ tab, and select _ Welcome to digitalPORT@SG™
‘Sign up or Track Application Status’ to Log in to your account Portal for One-stop

begin your account application. o S Regulatory Transaction
This includes port clearances, marine services,
You will then be prompted to log in with Log i with singpass R S
your Singpass account. or
User ID

Enter your User ID

Password
Enter your password ®
Login
Forgot Login ID? Forgot Password?

Don't have an MPA account?

[ Sign up or Track Application Status ]

Corporate TOC, 39




Sign Up — Log in

2 » Scan the QR code with your Singpass app
to login

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 Scamshield Helpline at 1799 if you are unsure if something is a scam.

—_—

Log in with Singpass

Your trusted digital identity

singpass app

Scan with Singpass app
to log in

— singpass —

Register for Singpass

Download Singpass app

Corporate TOC
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Sign Up — Log in

3 Alternatively, you may log in using your IR Ideted

Singpass login credentials.
Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 if you are unsure if something is a scam.

Password login

Login

Singpass ID

Password ®

= Login with Singpass
Your trusted digital identity “

Retrieve Singpass ID

Reset password

Register for Singpass

Corporate TOC, 41




Sign Up — Terms and
Conditions

4 » Upon successfully logging in with
Singpass, please review the submission
requirements.

Click the ‘eGuarantee Template’ button
to download a copy of the template.

If your bank is not found in the eGIRO
participating banks, click the ‘Interbank
GIRO Form’ button to download a copy
of the hardcopy GIRO form.

Click the ‘Terms and Conditions’ link to
review the details pertaining to the
corporate account opening application.

Once you have selected the Terms and
Conditions checkbox, the ‘Next’ button
will be enabled to proceed.

digitalPOR Taso

@ 2 Apply Tor a Corporate Account

Apply for a Corporate Account

Important notes
@ Estimated time to complate this application: 10 - 15 mins
@ Application validity: Applications not completed within 60 days will be automatically rejected.

eGuarantee requirerment: eGuarantee mformaticn i required = ordar to procead with the
GIRO arrangement.

(© eGuarantee of SGD 5,000,

ADPCINES WAL expected anv

TIORE TN MPA i D2 (EQUIFEQ 10 DIOV0E 3 security

o Submission required for corporate account application:
HDONS of SGO 1 oF Mmore
COick e o to

doposit of SGD 5.000 v

o‘ & wduarastee Template

Pleate use the above template for your eGuaramtee appication

@ GIRO Application

EEEl ovst RBame cffj  ®DBS
prssc (CBCE e ) Myt
Docsc  S:=e  HUOB

-

1f your bark s not bsted sbove. please lollow the steps below.
1. Download and compiete ma Intarbank GIRD Foam with wet ik s@nature

o | & interbank GIRO Form

2. Scan and upload & copy of the completed form in Part S of the GIRO Application within the application
3. Mall the original physical form (with the wet s ugnature] (o the fllawing address

finance Department
Maritime and Port Authority of singapore
450 Alexandra Road

#18.00 mTower

Singapore 119963

Read and agree to the Terms and Conditions below:

digitalPORTess  about  cireutars Online Forms

Terms and Conditions

OVERVIEW OF TERMS AND CONDITIONS FOR ACCESS AND USE OF MPA ACCOUNT digh ACCOUNT, dig] PORTAL AND THE RELAT ES

Agreement to Terms and conditions
1. These Terms amended andjor supplemented by MPA fcom time to time without natica and without iability on MPK's part) shall apely 1o al persons (including [s) Organisations registered with the
‘Business User’), (5} i e {e] ether Organisztions and Individuals) that:

sitess the: Agroeenicn. IF a User does not
the User shall not

strument a5 amended by any subsequent statute,

2 LEE SHU KWAN ELICIA v

Corporate TOC
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Sign Up — Terms and
Conditions

digital POR Tesa’ S LEE SHUKWAN ELICIA v

@ 2 Aoply for & Corporate Account

Apply for a Corporate Account

8 » Click the ‘Next’ button to proceed to the
application form.

Important notes
@® Esumated tme 10 complete this applicason; 10~ 15 mins
@ Application validity: Applications not completed within 60 days will be automatically rejected.

eGuarantee requirement: eGuarantee mformation i3 required m order to proceed with the
GRO arrangement

Submission required for corporate account application:
(® eGuarantee of 5GD 5,000.00

ADPUGIOES with expedted anual ransactons of SGi

doposit of SGD 5.000 via sGuarant== Cick hers 10 see how to apply.

G000 OF MOCE with MPA will bé reQuired 1o provde & security

| & wGuarantes Template

Please use the above template for your eGuarantes applcation.

(@ GIRO Application

Participaneg barks far eGRO ndude:

BTl o Bame citj  ®DBS
Xprssc  ICBCED)  mumnchae  @uorsonk [ iMaybask
Oocsc S #HUOB

If your bark & not Ssted above. please follow the steps below:
T With Wt ink sgnanure

1. Download and complete e Intarbank G g

&, Interbank GIRO Form

2. Scan and upload a copy of the completed form in Part 5 of the GIRO Application within the spplation
3. Mail the original physical form (with the wet ik sgnature) to the following adoress:

Finance Department
Maritime and Port Authority of Singapore
450 Alexandra Road

¥10:00 mTower

Singapere 119963

Read and agree to the Terms and Conditions below:

a I nave read and agreed to accept the Terms and Canditions governing the appication of an account weh

MPA
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digital POR Tasa 2 LEE SHU KWAN ELICIA ~

Sign Up — Application Form

@ Apply fof a Corporate Actount

Apply for a Corporate Account
Part 1: Corporate Details of the application
form is displayed. (1) : , ‘ : .

Corperato Detaily ‘Officar Dataily Transactiont with MPA GIRg Roview &

Part 1: Corporate Details

9 » All fields are mandatory, unless stated as el n
. Part 1: Corporate Details Alﬂommr-qun Ploase do not refresh, ute your Browser's Hack DUtIon o dose $his tab «— you wil reed
optional. o e e e st o ot e e O, oo

TEstarT the prodess,
At ary time. please refer ta the Terms and Conditions

We strongly encourage you to use this feature for improved accuracy and a quicker
o We strongly ge you to use this fi proved accuracy and a quicker v form-filling experience.
form-filling experience,

Click on ‘Retrieve Company Info’ button

Enter LEN b Aatriews Company Infi Enter UEN 10 Retrieve Company Indo
to retrieve your company details from R @ ‘ re—
ACRA based on the UEN entered. ik o el oy s o A

EN Company Namé UEN Company Name

ed company details from ACRA

8.9 201912345K Enter Comgany Name 2023022 Rytora Me L0

Your company details will be
aUtOmatica”y populated into the UEN’ . wsiare M'Sir‘swudd'mw. Registered Address (Singapare Address Only)

Compa ny Name’ and Registered Address Postal Code House or Block No, Unik Mo, {Gpdional) Postal Cade House or Block No, Unit No. (Optional)
fields (Postal Code, House or Block No., i
Unit No., Street 1 and Street 2). e

Erder postal oode Enter hiissa ar block no. Entar urit na 016682 1% "M2.08

Marna Boulevard

Street 2 (Optional

These fields cannot be edited (indicated o A
by grey d|sab|ed flelds) Mailing address is the same as registerad address

Malling Address [Singapaore Address Cnly)

Fostal Code Haouse or Block No. Unit Mo (Optional)

Alternatively, you may choose to
complete the form manually. e

Enter strest 1

e

Existing MPA Account Found

Seraat 2

If the UEN entered already has an N
existing MPA account, a message will be N i e Ol Ser
prompted. ——

e o
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Sign Up — Application Form

12) Select the checkbox if your Mailing
Address is the same as your Registered
Address.

The Registered Address details, including
Postal Code, House or Block No., Unit
No., Street 1 and Street 2 will be
automatically copied to the Mailing
Address fields.

If your Mailing Address is different from
your Registered Address, fill in your
Mailing Address in the fields provided.

Select the nature of business(s) for your
application. You may select more than
one option if applicable.

15> Click the ‘Cancel’ button to return to the
previous page.

Click the ‘Next’ button to continue with
your application.

Corporato Dotaily

Apply for a Corporate Account

(1) ' 3 ] L}

Officer Dotaihy Transoctions with MPA oGuarantes

Part 1: Corporate Detalls

All fields are required. Flease 2o not refresh. wse your Drowses's back butzon, or close ths tab — you will need 2o
restart the process.

At arry time. please refer to the Terms and Conditions

& We strongly encourage you to use this feature for Improved accuracy and a quicker
form-filling experience.

Enter UEN to Retrieve Company Info

N ZIHK Retrieve Company info
than to | regateced compery detuls frorm ACRA

UEN Company Name

2023022X Rywoea Mo Lid

Reglistered Address [Singapore Address Only)

Postal Cade House or Block No. unit No. (Optiona
(1692 15 n2.08

Street |

Marns Bodlwd

Street 2 [Opriona

Erder sesl 2

@ Makng address & the same as registered address
Nature of Busness

Shipping Company Marine and Offshare Services

Marine Equipment and Supphes

Bunker celated

Port Operators and Logistics Praviders Professional Seevices

Shipbuilders and Marine Cantractars Others

@ Cancel

164 |

GIRO Arrangement Roview & Declaration

()

Apply for a Corporate Account

2 3 a ] [

Transactions with MPa eGuarantes FRG Roview &

‘ificar Dataily

Part 1: Corporate Detalls
TeSLaT the prodess.

At arry time. please refer to the Terms and Conditions.

% We strongly encourage you to use this feature for improved acouracy and a quicker
form-filling experience,

Enter UEN 1 Retrieve Company Info

&0 AIG12345K Retrieve Company info

Click the button ta fewch regatered company detals from ACRA
UEN Comgpany Mamse
FLFE I FEY Ryiora Pe Lid

Registered Address [Singapore Address Only)

Pastal Code House of Block Mo, Unit No. (Gpriona
(b 15 #12 - 08
Srrest |

Manna Boulevard

Street 2 [Opriona

Ener streat 2

Mailing address is the same as registerad address

Mailing Address [Sirgapare Address Only)

Postal Code House or Block No. Unit M. {Oprional
Enfer pastal code Enter houss ar biogk no Erilar und no
Sereat 1
stres
Ser

14g

Nature of Business
Shipping Compay Marine and Offshare Services

Burikerrelated Warine Eeuipment and Supplie
Port Operatons snd Logitics Providirs Professional Services

Shipbuilders and Marine Cantracaors Others

@'m

O
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45



Sign Up — Application Form

digital POR Tasa’ & LEESHU KWANELICIA ~
Part 2: Officer Details of the application form
is displayed. @ > ApplyforaCorporate Account Port 2 Officer Datalls

Al fieids are required unless marked optional. Fiesse do no refresh, use your browser's back bution. or ciose (hi

Apply for a Corporate Account o

17> There are four (4) officer details to be e

with similar particulars or the persan replacing such personnel, stating the relevant

updated, including Applicant, Finance ° -~ : e

3 4 5

. : T 3 — Collapss AN
Offl C e rl | nfo r m a t I 0 n S e C u r I ty Co 0 rd I n a to r Corporate Details Officer Details Transactions with MPA eGuarantee GIRO Ar Review &
. . Applicant -
(ISC 1), and Information Security
. . . Name NRIC 1IN
Coordinator (ISC 2). All officer details are T
mandatory except ISC 2. enstrsres e
Part 2: Officer Details = vority - az Verify
All fields are required unless marked optional. Please do not refresh, use your browser's back button, or close this oy
tab — il need ts tart th 3
Atany ime, pleas efe o the Tarms and Conditions. Derien e
x -
. ¢ y) . . .
Click ‘Expand All’ to fill in the details for
N ... Personnel Change Notification Requirements
e a C h Offl Ce r_ Y inthe event any personnel named in any of the appointment(s) below leaves the Finance Officer (3 ~
company's services, the company must inform MPA immediately, and must provide MPA
with similar particulars or the person replacing such personnel, stating the relevant Name NRIC / N
effective dates. s 1
Emai Address Mobie Number
+ Expand All e Qe Verify | | = A verify
vty werity
Applicant N " m_“_m-w
Information Security Coordinator (15€ 1) () ~
Finance Officer () v
Name NRIC/ AN
9 - -
Information Security Coordinator (ISC 1) ) v Designation Office Number
- .
Information Security Coordinator (ISC 2) (cotora)(3) ~
Information Security Coordinator (ISC 2) (optional)(2) v
Name NRIC / FIN
Emal Address Mobile Number
-

m —_— —
- 123058

o =
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Sign Up — Application Form

Applicant A
. N NRIC / FIN
For Applicant: ome
LEE SHU KWAN ELICIA 0687H
19» Your Name and NR|C/F|N will be Email Address Mobile Number
automatically populated as applicant Ve S _
based on your Singpass account and @"’pa'g""'s@m : ea21 Verify
cannot be EdItEd. Click verify to validate your email address Click verify to validate your mobile number
Designation Office Number
Fill in the details for Email Address, Applicant S ‘62233565
Mobile Number, Designation, and Office
Number.
& Personnel Change mlﬂ:arjnn:.equlren;e:eu . et
In the event any persannel named in any of the appaintments) below 5 the
Click the ‘Verify’ link to verify your email l ﬁfa”fﬁﬁiﬁ%‘ﬁﬁﬂ:ﬁ?ﬁiﬁ?&?&t'ﬁﬁﬁ";;“;';"ﬁ”;‘:;‘lw O s b ety e
address provided. e

Applici %
Enter the 6-digit code sent to your email Name ' - i

address. j . |
LEE -
LEE SHU KWWAN ELICIA MEETH
Email Ac x Emal Address Mabile Number
/ | Ampa gowsg [-] . +65 8621 Verify
. ¢ . ) . . .
gerlin_ - @
CI Ick the Verlfy button to val Idate the - Successfully verifiesd Click verify 1o vabdate your mobile numiber
OTP entered. . Email Verification
Designa e ... Personnel Change Notification Requirements
Please enter the 6-digit code we sent to @mpa.gov.sg. [ 9 In the event any personnel named in any of the appointment(s) below leaves the
- company's services, the company must inform MPA immediately, and must provit Oops!
[ ICt with similar particulars or the person replacing such personnel, stating the relev: A There was an issue verifying your OTP code. Please try again.
If OTP is entered correctly, a success _ [ es7oes ] = sfecie daes
message will pop-up, a green tick and the Resend OTP P
— Collapse All

message ‘Successfully Verified” will be

d iS p | ayed o | . 9 Cancel Applicant ~

Name NRIC/ FIN

LEE SHU KWAN ELICIA 1687H

If OTP is entered incorrectly, an error F——— Mobile Number
message will pop-up. Repeat step 20-22 @ ——— Verty
to verify your email address.

Click verify to validate your email address Click verify to validate your mobile number
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. Name NRIC / FIN
For Applicant:
LEE SHU KWAN ELICIA 10687TH
25 Click the ‘Verify’ link to verify your Email Address Mobile Number
mobile number provided.
@mpa.gov.sg (] . G5 6621 Verify
Successfully Verified Click verify to validate your mobile number
Enter the 6-digit code sent to your Designation Office Number
mobile number.
Applicant GE G5 ‘62233565

Click the ‘Verify’ button to validate the
OTP entered.

©  Inthe event any personnel named in any of the appointment(s) below leaves the

company's services, the company must inform MPA immediately, and must provw?@ ° Success!
with similar particulars or the person replacing such personnel, stating the releval Your OTP has been successfully verified.
effective dates.

If OTP is entered correctly, a success lapse R
message will pop-up, a green tick and the — : : H

‘ .re ’ . . i
message ‘Successfully Verified” will be Applici . Applicant ~
displayed.

Name x LEE SHU KWAN ELICIA 687H
LEE S Email Address Mobile Number
If OTP is entered incorrectly, an error o omgorrs S | | es | mmeon °
. ‘mail Ac : :
message will pop-up. Repeat step 25-27 Phone Verification uccestty vertea B
to verify your mobile number. gerlin.  ploase enter the 6-digit code we sent to 6621. Verif
2
; unange q
Suc Q" In the event any personnel named in any of the appointment(s) below leaves the
[ 21 9597] ] company's services, the company must inform MPA immediately, and must pro) A Oops!
with 5imi|ar particulars or the person replacing such personnel, stating the rel There was an issue verifying your OTP code. Please try again,
Resend OTP 0:37 gleom ot
Applici
: — collapse All
= -
Applicant ~
r Name NRIC/ FIN
LEE SHU KWAN ELICIA )687H
Email Address @ Mobile Number
@mpa.govsg (-] 65 6621 Verify
Successtully Verified Click verify to validate your mobile number
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Mandatory Field
For Finance Officer: Finance Olﬂce The Primary Finance Officer should be the main
point of contact for all finance-related matters.

Mouse over the ‘?’ icon to view the details

The Information Security Coordinator (15C 1) (in

Name NRIC / FIN thT rue:ur;fi-i:ld:IIFisorF::TsE:olésible for creating the I:nanrie
an g - . . role on digitalPORT@SG™ to grant access to this role
30 F!f” in the details fOI" tlhed.Fln?\lnce Officer &.g. John Doe e S1234565A with all finance-related features on eFinance Portal.
OT your company, inciuding Name,
NRIC/FIN, Em.all Address' Moblle Email Address Mobile Number
Number, Designation and Office Number.
e.g. name{@example.com @ Verify O .55 | 12345678 @'ﬁ-rify
- Click werity to validate your email address Clich ify to validate vour mohil mb
Repeat the same steps as ‘Applicant’ to ' hverifyto sy e numbe
verify the Finance Officer’s Email Address Designation Office Number
and Mobile Number.
e.g. Director O 55 | 12345678

For Information Security Coordinator (ISC 1): . . . Mandatory Ficld
Mouse over the ‘?” icon to view the details Information Security Coordinator (ISC 1 For the purpose of ensuring proper control over the
use of the digital PORT@SG™ logon IDs, passwords

and access privileges, the company is required to

32V Fill in the details for ISC 1 of your Name NRIC/ FIN appoint a Primary Information Security
o . Coordinator (ISC 1). This person will be responsible

companYI InCIUdlng Namel NRIC/FINI e.g. John Doe e.9 S1234567A for handling digitalPORT@SG™ security
Ema il AddreSS, MObl le Numbe r, administration functions within the company.
Designation and Office Number. Email Address Mobile Number

e.g. name@example.com M .55 | 12345678

Designation Office Number
e.g. Director B .65 | 12345678
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For Information Security Coordinator (ISC 2)
(Optional):

33> Fill in the details for the ISC 2 of your
company, including Name, NRIC/FIN,
Email Address, Mobile Number,
Designation and Office Number.

Click the ‘Previous’ button to return to
the previous page.

Click the ‘Next’ button to continue with
the application.

Information Security Coordinator (I1SC 2) {crpr.l'ona{r@

@ Name

eg. John Doe

Email Address

e.0. name@example. com

Designation

e.g. Director

NRIC / FIN

e.q. S1234567A

Maobile Number

O 55 | 12345678

Office Number

O G5 | 12345678

D { reve |

B3

Part 2: Officer Details

Al fields are required unless marked aptional. Please do not refresh, use your browser's back button, or close this

tab — you Wil e 10 restart the process.
A1 any time. please refer to the Terms and Conditions.

Personnel Change Notification Requirements

T inthe event any personnel named in any of the appointment(s) below leaves the
company's services, the company must inform MPA immediately, and must provide MPA
with similar particulars or the person replacing such persannel, stating the relevant

effective dates.

Applicant

Name
LEE SHU KWAN ELICIA
Email Address
Impa govsg -]
Succasstully Verified

Designation

Applicant

Finance Officer (3)

Name
Finance Officer
Email Address
Jmpa gov sg -]
Success! Fully Verified

Designation
Finance Officer

Information Security Coordinator (ISC 1) (3}
Name
I1SC1

Email Address

bmpa govsg

Designation
18C 1

NRIC / FIN
BTH
Mabile Number
- 3821
successtully Verified
Office Number

. g5 | 62233565

NRIC / FIN
¥855H

Mobile Number

. s 3621
Successfully Verified
Office Number

oW 465 62233789

NRIC / FIN
1704

Mahbile Number
-5 23

Office Number
.55 | 62233678

Information Security Coordinator (15C 2) (5tiona!) (3)

Name

eg. John Doe

Email Address

&0 namefexample com

Designation

&g, Diracto

Previous ]

NRIC / FIN

00 S1234567A

Mabile Number

W .65 [ 12345678

Office Number

- g5 | 12345678

— Collapse All

~
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Part 3: Transactions with MPA

36 Fill in at least one (1) expected annual
transaction with MPA.

If ‘Others’ transaction amount is entered,
please specify the transaction type.

Click the ‘Previous’ button to return to
the previous page.

Click the ‘Next’ button to continue with
the application.

digitalPORTese’

@ > Applyfora Corporate Account

Apply for a Corporate Account

© ©o : : :

Corporate Details Officer Details Transactions with MPA eGuarantee GIRO Arrangement Review & Declaration

Part 3: Transactions with MPA

At least one field is required. Please do not refresh, use your browser's back button, or close this tab — you will need
to restart the process.

At any time, please refer to the Terms and Conditions.

... Assessment of Security Deposit Requirements

L% Applicants with expected annual tr ions of SGD 10,000 or more with MPA will
be required to provide a security of SGD 5,000 via eGuarantee. The security
requirements of each applicant are subject to regular reviews by MPA.
Notwithstanding that MPA could use other sources of checks, the information provided
here will be used in the consideration of the e-Guarantee/Security Deposit requirements.
The eGuarantee/Security Deposit requirements of each applicant are subject to regular
reviews by MPA.

@ Expected Annual Transactions
Port Dues and Marine Services SGD 0
Shipping Services SGD 0
Rental SGD 0
Training SGD 0
Others = Please specify SGD 0
TOTAL SGD 0

@ () (388 -

LEE SHU KWAN ELICIA v
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digital POR Tese’ 2 LEESHU KWAN ELICIA ~
S

Part 4: eGuarantee

If the total expected annual transaction
amount with MPA is below SGD 10,000, an
eGuarantee is not required.

@ > Apply for a Corporate Account

Apply for a Corporate Account

39> Click the ‘Previous’ button to return to
the previous page. ° ° ° @ 2 :

Corporate Details Officer Details Transactions with MPA eGuarantee GIRO Arrangement Review & Declaration

Click the ‘Next’ button to continue with
the application.

Part 4: eGuarantee

Please do not refresh, use your browser's back button, or close this tab — you will need to restart the process.
At any time, please refer to the Terms and Conditions.

You will be redirected to Part 5: GIRO
Arrangement of the application.

.-, Security Deposit Exemption

T oas your company's estimated annual turnover with MPA is below SGD 10,000, the e-
Guarantee requirement is not required at this time. Please note that security
requirement is subject to regular review by MPA.

o o -
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Part 4: eGuarantee digital POR Tese’ 2 LEE SHU KWAN ELICIA v

If the total expected annual transaction
amount with MPA is SGD 10,000 or more, you . AU
are required to provide a security via

eGuarantee.
Apply for a Corporate Account

41> Click the ‘eGuarantee Template’ button

to download a copy of the template. [ o () () 5 5
Corporate Details Officer Details Transactions with MPA eGuarantee GIRO Arrangement Review & Declaration
42> Fill in the eGuarantee details, including,
eGuarantee Amount, Reference Number,
Bank Name, Valid From and Valid To part 4: eGuarantee
(If details are a vailab/e) All fields are required. Please do not refresh, use your browser's back button, or close this tab — you will need to
: xsatz;ttt\'rr]ne:;?::::refer to the Terms and Conditions.
Click the ‘Previous’ button to return to e R o oo Wl L, Guarantee Template
the previous page. L0560 06 DTS S aroe
eGuarantee. Click here to see how to apply.
Click the ‘Update Later’ button to update @ (ot i
the eGuarantee details later.
Reference Number Bank Name
. . - Enter approved eGuarantee ref no. Enter bank name
Your application will be saved and .
pending your updates_ You may log in to valid From (DD/MM/YYYY) valid To (DD/MM/YYYY)
provide the eGuarantee details once they ddimmiyyyy B | ddmmiyy &
are available. Until then, the application

will not be processed by Finance.

@ (oo @ Lo D

If you have filled in the details, click the
‘Next’ button to continue with the
application.
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digital POR Tesc’
Part 4: eGuarantee -
If you have chosen to update the eGuarantee
details later, you will not be able to proceed
with Part 5: GIRO Arrangement of the

@ > Apply for a Corporate Account

application. Apply for a Corporate Account

Your application will be saved and pending

your updates. You may log in to provide the () () @ @ () 8

eG uarantee an d G / RO deta I I s once they are Corporate Details Officer Details Transactions with MPA eGuarantee GIRO Arrangement Review & Declaration

available. Until then, the application will not
be processed by Finance.

. . Part 5: GIRO Arrangement
45 Cl IC k t h e ‘ P reviou S’ b utto N tO ret urn tO Please do not refresh, use your browser's back button, or close this tab — you will need to restart the process.
. At any time, please refer to the Terms and Conditions.
the previous page.

Complete Your eGuarantee Details

To continue with your GIRO arrangement, please fill in all required eGuarantee information. If
A you don't have the information right now, don't worry. You can save your draft and come

back to update it later. Please note that applications not completed within 60 days will be

automatically rejected.

Click the ‘Next’ button to be redirected
to Part 6: Review and Declaration of the
application, where you can review the
information provided up to this point.

45 IR - =

& LEE SHU KWAN ELICIA v
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Part 5: GIRO Arrangement application will be
available once the details at Part 4
eGuarantee have been updated.

47> To apply eGIRO using company bank
account, click on ‘Apply via Company
Bank Account’.

To apply using personal bank account,
click on ‘Apply via Personal Bank
Account’.

Fill in the Bank Account Holder Name.
Select the bank for the eGIRO
application.

Click the ‘Apply for eGIRO’ button. The
selected bank’s login page will pop-up.

digital PORTese

@ > Applyfora Corporate Account

Apply for a Corporate Account

o o (-)

Transactions with MPA eGuarantee GIRO Arrangement

Corporate Details Officer Details

Part 5: GIRO Arrangement
Please do not refresh, use your browser's back button, or close this tab — you will need to restart the process.
Atany time, please refer to the Terms and Conditions

Acceptable Banks for eGIRO

Account holders from the following banks can sign up for eGIRO:

citi’ gDBS

s CIMB
X Hsse

IcBC @ JPMorganChase @ MariBank
@ Maybank docsc § e

#t UOB

eGIRO Application

@ @ Apply via Company Bank Account () Apply via Personal Bank Account

Bank Account Holder Name
Please enter the account holder's name as shown in your bank account
@ Apply for eGIRO

Clicking "Apply for eGIRO" will redirect you to the service provider to complete the setup with MPA.

Please select your bank for the eGIRO application

[ Mybankis not listed above

6

Review & Declaration

& LEE SHU KWAN ELICIA ~

eGIRO Application

() Apply via Company Bank Account @ Apply via Personal Bank Account

- Bank Account Holder Name

ELICIA LEE

UAT OCBC X v Apply for eGIRO

Clicking "Apply for eGIRO" will redirect you to the service provider to complete the setup with MPA.

I:\ My bank is not listed above

Update Later m
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Authorise using SMS OTP

21> Enter your login credentials and click the (3 secure Sice
MR |, Online Banking

52 If you are a Digital Banking Portal user, femsscare
enter the 6-digit code sent to your
company’s registered number. BI

Enter the 6-digit OTP we sent to your SM5 OTP registered number.
It expires in 3 minutes,

Otherwise, enter the 6-digit code Request a new 6-digit GTP In 58
generated from your hardware token. D

No Access Code/PIN? Click here.

Use hardware token instead

Don't have Online Banking? Sign up now.
Set up eGiro Payment l eGIR®

Complete this set up in 09:58 mins

eGIRO details

Billing organisation Bill reference no.
MARITIME AND PORT AUTHORITY OF SINGAPORE

Upon successfully logging in, the ‘Set up
eGIRO Payment’ page will appear.

Nickname

Pay from

Please Select ~

Why are some of my accounts missing?

Payment settings
Seta maximum payment limit to be deducted or expiry date for your eGiro payment. If your bill payment exceeds the limit set, your transaction will not be processed.

Payment limit Expiry date (optional)

SGD

Cancel

Corporate TOC




Set up eGiro Payment eGIR®

Sign Up — Application Form Complete this set up in 09:02 mins

eGIRO details

Billing organisation Bill reference no.

53» Fill in the eGIRO details, including MARITIME AND PORT AUTHORITY OF SINGAPORE
Nickname, Pay from and Payment limit. Nickname

ELICIA LEE

Pay from
54 C||Ck the lNext' button @ ‘ Current Account Personal S v

Why are some of my accounts missing?

Payment settings

55 Review t h e d eta i I S, SCro I I t h rou g h t h e Set a maximum payment limit to be deducted or expiry date for your eGiro payment. If your bill payment exceeds the limit set, your transaction will not be processed.

terms and click the ‘Submit’ button. Payment limic Expiey date (optional
SGD

If you are a Digital Banking Portal user, °a“°°'®“

enter the 6-digit code sent to your
company’s registered number. Review and confirm GR@

Complete this set up in 08:16 mins

OtherWise' enter the 6_d|g|t COde :::;r;oEp:xBS:OWA HORITY OF SINGAPORE
generated from your hardware token. e e oT

eGIRO details

Nickname

ELICIA LEE

Pay from Authorise using hardware token
Current Account Personal |

Payment limit Expiry date

Plzase do not proceed to submit your application if any of your pre-filled i ion or sel-filled ir fion is i oF i

By submitting your application, you confirm that you have read, understood and agreed to be bound by the following, theTerms and Conditions for GIRD Arrangements viz the OCEC

eGIRO Service, and theTerms and Conditions gaverning Elecironic Banking Services, s
on hardware token

on your hardware into hardware token below

token
and press @ again

I confirm that: &
» lunderstand that an eGIRO set-up application may take fime to be processed, and before receiving nofification of a successful set-up, will need to continue to pay

my bill to the billing organisation until my bill is deducted from my account.
» | am aware and accept that if | have existing GIRO arangement(s) with ofher banks for the billing organisation for bills which | am making an eGIRO sef-up
application for, those will end once my eGIRO amrangement are in effect. |
v

Enter 6.digit code show

Scroll to review the following terms to proceed with your application:

» OCBC Bank is not responsible for any of my loss or damage caused by or arising from any action, inaction or delay in relation to the eGIRO amangement, or any
failure to ferminate any existing GIRO arrangement with any other bank: | further agree that OCBC Bank is not liable for any claims by any party in relafion fo the
eGIRO arangement, or any failure to ferminate any existing GIRO arrangement with any other bank.

Back
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57» Upon successful authorisation, the
‘Transaction Completed Successfully’
page will appear, and you will be
redirected to the eFinance Portal shortly.

If a ‘Company Bank Account’ is used for
eGIRO application, the ‘eGIRO Request’
will remain as ‘Submitted’ until your
company checker approves the eGIRO
application, after which it will be updated
as ‘Approved..

If a ‘Personal Bank Account’ is used for
eGIRO application, the ‘eGIRO Request’
will be updated as ‘Approved’.

Your eGIRO application has been
successfully submitted. However, the
eGIRO account will only be set up once
Finance has processed your application.

If there is an error with the eGIRO
submission, an error will be displayed.
You may try to submit again.

Click the ‘Previous’ button to return to
the previous page.

Click the ‘Next’ button to review the
application before submission.

@ Transaction Completed Successfully
Bill Reference no.: 26061 70780032371
Date: 2026-06-17 11:21:53

eGIRD details

Micknarne
ELICIA LEE

Pay frorm
Current Account Personal !

Payment limit Expiry date
Part 5: GIRO Arrangement
Please do not refresh, use your browser's back button, or close this tab — you will need to restart the process.
At any time, please refer to the Terms and Conditions.
Part 5: GIRO Arrangement
Please do not refresh, use your browser's back button, or close this tab — you will need to restart the process. A R AT Falle.r.l .
At any time, please refer to the Terms and Conditions. There was an error applying for eGIRO. Please try again.

GIRO Method :eGIRO
Acceptable Banks for eGIRO

Bank Account Holder Name - ELICIA LEE Account holders from the following banks can sign up for eGIRO:

@ eGIRO Request : Approved m @ ‘L‘?f‘,ﬁf n C I M B
TN
BDiRs HSBC
59 o8 o =
IcBC & JPMorganChase

@ MariBank
@ Maybank 9ocBe S s
#tuoB
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@ > Applyfor a Corporate Account

Part 5: GIRO Arrangement: Hardcopy GIRO
option.

Choose this option only if your bank is not
accepted for eGIRO. Otherwise, your hardcopy
GIRO application will not be processed.

61 Select ‘My bank is not listed above’ to
opt for hardcopy GIRO arrangement.

Only one (1) GIRO arrangement is
allowed. Once hardcopy option is
selected, the eGIRO option will be
disabled.

Click the ‘Interbank GIRO Form’ button to
download a copy of the hardcopy GIRO
form.

To upload the completed hardcopy GIRO
form, drag and drop it into the box or
click on the box to browse to the file.

Apply for a Corporate Account

eGIRO

ollowing banks can s

axz > JR - [V
citi’ ©DBs X Hsec
Icec @ JPMorganChase @ MariBank

@ Maybank Docsc Sa
f#tuoB

eGIRO Application

@) Apply via Company Bank Account ‘Apply via Personal Bank Account

Bank Account Holder Name

Please enter the ccount holder's name as shown i your bank account

Please select your bank for the GIRO application v Apply for GIRO

Icking *Apply for eGIRO" il edire

My bank is not listed above

Hardcopy GIRO Application

@ e noetht f your bank i fsted above as paricipating i €GIRO, we il NOT process the
hardcopy GIRO application and the application will be returned for submission of eGIRO.

f your bank is not listed above, please follow the steps below:
1. Download and complete the interbank GIRO Form with a wet ink signature.

& iterank itoorm |

2. 5can and upload a copy of the completed form in Part 5 of the GIRO Application within the
application.
3. Mail the original physical form with the wet ink signature to the following address:

Finance Department
Maritime and Port Authority of Singapore
460 Alexandra Road

#18-00 mTower

Singapore 119963

Please upload a scanned copy of the completed Interbank GIRO Form

> Drag and drop the file here or click here to browse

o ol - |

& LEESHU KWAN ELICIA v

eGIRO Application

@ Apply via Company Bank Account () Apply via Personal Bank Account

Bank Account Holder Name

Please enter the account holder's name as shown in your bank account

Please select your bank for the eGIRO application v Apply for eGIRO

Clicking "Apply for eGIRO" will redirect you to the service provider to complete the setup with MPA.

@ My bank is not listed above

Hardcopy GIRO Application
o Please note that if your bank is listed above as participating in eGIRO, we will NOT process the
hardcopy GIRO application and the application will be returned for submission of eGIRO.

If your bank is not listed above, please follow the steps below:
1. Download and complete the Interbank GIRO Form with a wet ink signature.

@ &, Interbank GIRO Form

2. Scan and upload a copy of the completed form in Part 5 of the GIRO Application within the

application.
- 3. Mail the original physical form with the wet ink signature to the following address:

Finance Department

Maritime and Port Authority of Singapore
460 Alexandra Road

#18-00 mTower

Singapore 119963

Please upload a scanned copy of the completed Interbank GIRO Form

@ | & Drag and drop the file here or click here to browse
} Only pdf files will be supported. Each file cannot exceed SMB.

Update Later m
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64> The selected file will be uploaded and
displayed.

Click the ‘Previous’ button to return to
the previous page.

Click the ‘Update Later’ button to update
the GIRO Application lat

The application will be saved and
pending your updates. You may log in to
submit the GIRO arrangement. Until
then, the application will not be
processed by Finance.

Click the ‘Next’ button to review the
application before submission.

digitalPOR Twsa

@ > Applyfora Corporate Account

& LEE SHU KWAN ELICIA v

Apply for a Corporate Account

o @ o () g

eGuarantes GIRO Arrangement Review & Doclaration
Part 5: GIRO Arrangement
Acceptable Banks for eGIRO
anz > [T = [TV
citi BOBS X Hsac
IcBc @ JPMorganChase @ MariBank
(@ Maybank ©ocsc S s
#ituoB

eGIRO Application

@) Apply via Company Bank Account Apply via Personal Bank Account

Bank Account Holder Name

Pivaso entor the account holkder's name as Shown In your bank account

select your bank for the eGIRO application v Apply for eGIRO

¥ *Apply for eGIRO" w you 10 the service provt plete the setup

@ My bankis not listed above

Hardcopy GIRO Application

@ Plosse note thatif your bank s lsted above as partcpating in eGIRO, we wil NOY processthe
hardcopy GIRO application and the application will be returned for submission of eGIRO.

f your bank is not listed above, please follow the steps below:
1, Download and complete the Interbank GIRO Form with a wet ink signature.

| & interbank Gino form |

2. 5can and upload a copy of the completed form In Part 5 of the GIRO Application within the
application.
3. Mail th form with the wet ink signature add

Finance Department
Maritime and Port Authority of Singapore
460 Alexandra Road

#1800 mTower

Singapore 119963

Please upload a scanned copy of the completed Interbank GIRO Form

&> Drag and drop the file here or click here to browse

e suppted ach fle cannl exceed S

Garo Application_Jun 2026 pdf o

172M8 + Upload Complated

®

eGIRO Application

@ Apply via Company Bank Account <> Apply via Personal Bank Account

Bank Account Holder Name

Please enter the account holder's name as shown in your bank account

Please select your bank for the eGIRO application ~ Apply for eGIRO

Clicking "Apply for eGIRO" will redirect you to the service provider to complete the setup with MPA.

My bank is not listed above

Hardcopy GIRO Application

o Please note that if your bank is listed above as participating in eGIRO, we will NOT process the
hardcopy GIRO application and the application will be returned for submission of eGIRO.

If your bank is not listed above, please follow the steps below:
1. Download and complete the Interbank GIRO Form with a wet ink signature.

4, Interbank GIRO Form

2. Scan and upload a copy of the completed form in Part 5 of the GIRO Application within the
application.
3. Mail the original physical form with the wet ink signature to the following address:

Finance Department

Maritime and Port Authority of Singapore
460 Alexandra Road

#18-00 mTower

Singapore 119963

Please upload a scanned copy of the completed Interbank GIRO Form

&> Drag and drop the file here or click here to browse

Only pdf files will be supported. Each file cannot exceed 5MB.

Giro Application_Jun 2026 pdf &
172MB - Upload Completed

B

(65 Ay

@ Update Later m
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Sign Up — Application Form

Apply for a Corporate Account

Transactions with MPA eGuarantee

Part & Review & Declaration

e Carporate S

Corporate Details

Officer Details

GIRO Arrangement

(<)

Review & Declaration

Part 6: Review & Declaration

67> Click ‘Expand All’ to review your details.

Part 6: Review & Declaration
Please do not refresh, use your browser's back button, or close this tab — you will need to restart the process. o

@ + Expand All

68> Review your details and tick the Terms
and Conditions checkbox. The ‘Submit’
button will then be enabled once the
checkbox is selected.

Part 1: Corporate Details ~

Part 2: Officer Details v ;n-
Part 3: Transactions with MPA v ‘

Part 4: eGuarantee v

Part 5: GIRO Arrangement v ':1

| have read and confirm our acceptance of the Terms and Conditions for opening an
Account, including the use of the digitalPORT@SG™ services and e-Payment services hereof.
These Terms and Conditions are subject to amendment by MPA from time to time as MPA in

= its absolute discretion deems fit, notice whereof may be given to us in such manner as MPA

— deems proper. We also declare that the information provided by us above in connection with
this application is, to the best of our knowledge, true and correct, and acknowledge that
should any information herein be false in a material particular, MPA may cancel any account
created.

Submit Application

Apply for a Corporate Account

P e

Mo Dbt st

e oy b

o
s
Aopbem
o amw
Forarce Ommcrr
-
et
=
[
P
"
-
]
o
<y
e
oy ‘-
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Part 6: Review & Declaration

S L] g n U p A I 4 (] Please do not refresh, use your browser's back button, or close this tab — you will need to restart the process.
| = ApPpPIlIcation Form

— Collapse All

Part 1: Corporate Details ~
- Part 3: Transactions with MPA ~
. . UEN +20230022X @ Edic
Part 6: Review & Declaration @ N
Company Name : Rylora Pte Lid Port Dues and Marine Services : $5,000
Registered Address (Singapore address only) Shipping Services :1$10,000

69 Click the ‘Edit’ button of the respective e Renta Not provided

section to edit the details if required. g ot provided
Street 1 : Marina Boulevard Others : Not provided
Click the ‘Previous’ button to return to
. Mailing Address (Singapore address only)
the preVIous pag Postal Code : 018981
Total :$15,000
House or Block No. 21
Click the ‘Submit Application’ button to et e sedevrdesd N

submit your corporate account opening

o . Nature of Business : Shipping Company, Professional
Servi
application. (69 JCT

Reference Number : BGRef20260617

Part 2: Officer Details ~

Upon successful submission, a reference - . o
number will be displayed on the Appcant (5} s

Valid From (DD/MM/YYYY) : 2026-06-15
k | d t Name : LEE SHU KWAN ELICIA
aC nOW e gemen page- NRIC/ FIN X - Valid To (DD/MM/YYYY) :2026-06-30
Email Address : 3@mpa.gov.sg

A confirmation email will be sent to the et o
applicant’s email address provided in the s owtan Part 5: GIRO Arrangement A

. . Office Number : 465 62233565
application.
. [C4
Finance Officer GIRQO Method : Hardcopy GIRO
Name : Finance Officer Scanned copy of GIRO form : Giro Application jun 2026.pdf
NRIC / FIN : 55H
Email Address : 3@mpa.gov.sg
Maobile Number : 96621
Designation - Finance Officer I have read and confirm our acceptance of the Terms and Conditions for opening an
Account, including the use of the digitalPORT@SG™ services and e-Payment services hereof.

Office Number 1 465 62233789 These Terms and Conditions are subject to amendment by MPA from time to time as MPA in

its absolute discretion deems fit, notice whereof may be given to us in such manner as MPA
deems proper. We also declare that the information provided by us above in connection with
Information Security Coordinator (ISC 1) this application is, to the best of our knowledge, true and correct, and acknowledge that

N sc1 should any information herein be false in a material particular, MPA may cancel any account
ame :

created.
NRIC / FIN : T0A
Email Address : Impa.gov.sg ® Submit Application
Mobile Number : 91234
Designation 11sC1

Office Number :+65 62233678 Corporate TOC




Sign Up — Application Form

72» Click the 'Download PDF' button to
download a copy of the application for
reference.

73> Click the 'Track Application' button to
view the application status on the My
Applications page.

Acknowledgement

\\/ﬁ

Thank You For Your Application!

-

Reference number: 202606101
Your application has been submitted successfully.

A confirmation email will be sent to your registered email shortly.
You may use the button below to track your application status, or log out if you're done.

@ Y, Download PDF @ Q, Track Application

==

MPA digita POR Tese’

APPLICATION FOR ACCOUNT OPENING WITH
MARITIME AND PORT AUTHORITY OF SINGAPORE

Reference No.: 202606101

Part 1: Corparate Details

@& > MyApplications

- J— My Applications
Company Narme Rylors Pta Ltd
Registered Address 15. #1208, Marina Boulevard. . Singapore, 018382
Mailing Address 21. #2101, Marina Boulevard Road, Tower B, Singapore. 018981
Nature of Business Shipping Company Professionsl Services
Search by Reference No. or Name
Part 2: Officer Details Q Search 1l
Applicant
Name LEE SHU KIWAN ELICIA
NRIC / FIN EETH Reference No. Type Name Status
Email Address 3mps. govsg
N Do)
Mol Humber peezt 202606101 Company Rylora Ple Ltd (£D) Processing )
Designation Applicant
Office Number +65 62233565
Finance Officer
)
Narme Financa Oficar vl
NRIC FIN sssH
Ernail Address Imps.govsg
Mobile Nurmber 36621

Designation

Office Number

Finance Officer

=65 62233783

Page 1

& LEE SHU KWAN ELICIA ~

9+ New Application

Date Created Action
16-06-2026 @ view Detalls
GoToPage: 1
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Track Application Status




Track Application — Log in

1

On the digitalPORT@SG™ Portal,
navigate to the 'Business' tab and select
‘Sign up or Track Application Status’ to
view the application status.

You will be prompted to log in with your
Singpass account.

Upon logging in, your application status
will be displayed.

The following statuses may be displayed:

a. Processing- Your application is
currently under Finance review. You
may view the application details
during this time

Pending Applicant Update - Finance
has requested amendments to your
application. Please log in to update
the relevant details

Approved - No further action is
required. To access your dashboard,
log in using the appropriate
dashboard login option

Rejected - No further action is
available. You may contact Finance
to enquire about the reason for the
rejection

About Circulars Online Forms v

digitaPOR Tesc’
———
&\ Dear User, Please be informed that UAT testing for next release is currently in progress, enly changes included for month end deployment will be available in UAT for testing.

@ [Scam Advisory] Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Official MPA messages and SMSes do not contain payment links and are only sent from gov.sg sender |D. If in doubt, cal

Welcome to digitalPORT@SG™
Portal for One-stop
Regulatory Transaction

Log in to your account

Business Individuals

This includes port clearances, marine services,
- permit applications and many other services.
Log in with singpass

or

User ID

Enter your User ID

Password

Enter your password @

Login

Forgot Login ID? Forgot Password?

Don't have an MPA account?

[ Sign up or Track Application Status ]

65
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Track Application — Log in

2 » Scan the QR code with your Singpass app
to login

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 Scamshield Helpline at 1799 if you are unsure if something is a scam.

—_—

Log in with Singpass

Your trusted digital identity

singpass app

Scan with Singpass app
to log in

— singpass —

Register for Singpass

Download Singpass app

Corporate TOC
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Track Application — Log in

3 » Alternatively, you may log in using your
Singpass login credentials.

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 if you are unsure if something is a scam.

Password login

Login

Singpass ID

Password ®

= Login with Singpass
Your trusted digital identity “

Retrieve Singpass ID

Reset password

Register for Singpass

Corporate TOC) 67



Track Application — View
Application Details

digital POR Tese’ & LEESHUKWANELICIA v

1 » Upon successfully logging in with
Singpass, your application details will be B, _Jm.
displayed, allowing you to track your
application status.

My Applications
If the status displayed is ‘Processing’,

your application is currently being
reviewed by Finance.

Search by Reference No. or Name o
. . . S+ New Applicati
Click the ‘New Application’ button to Q search 1 [ ew Application }

submit a new corporate account opening
application fOf' another UEN. Reference No. Type Name Status Date Created Action

o 202606101 Company Rylora Pte Ltd 16-06-2026 o @ View Details

Click the 'View Details' link to view your
application details.

|_HTH_| GoToPage: 1
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Submission Checklist Progress Info

Track Application — View

@ acscepy om0 LRI
L L3 Ll
Application Details
digim"_’_ﬁ,m.__I@% 2 LEESHUKWAN ELICIA ~ =
sar 3 Conporate Dersds -

uEn g

4 » Click the 'Download PDF' button to save R RN S
a copy of your application.

Singapore dress Only |

oz
Application 202606101 wratia e
£9) Processing sowec2

Mailing Adres. Gngapore Adiress Orly)

5 » Click ‘Expand All’ to view your details. S— -

=, n
sowct e vt s
Submission Checklist Progress Info - Tomern
Nature of Business Shipping Company, Professional Services.
@ Application submitted
17-06-2026 15:57 [ — ~
© eGuarantee
-
© Hardcopy GIRO < 1ol > et s LA
—— y -
i
Application Details Aoplcan
o + Expand All e
ame —
"
¥ —
Part 1: Corporate Details v —— -
cesgration —
e i B
Part 2: Officer Details ~
ama -
=
Part 3: Transactions with MPA ~ ot e ' ——
bl Humber =t
— -
e e sz
Part 4: eGuarantee b
[ A — .
Part 5: GIRO Arrangement v s e
-
—
e fr—
ol .
- -
[EA—— e
[ —— [ —
p uos
vl -
waidre E—
P ——— .
[ p—— Harscopy G0

senaud eopy of complued orm Giew Applicatin Jun 2028 pif
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TraCk Application = ViEW digitalPOR Tesc' 2 YEEXINME v
Application Details

@ > MyApplications

1 » Upon successfully logging in with
Singpass, your application details will be
displayed, allowing you to track your
application status.

Search by Reference No. or Name
If you have submitted application(s) for o Q search 1l

more than one (1) UEN, you will be able
tO traCk their StatUS in this Iist- Reference No. Type Name Status Date Created Action

My Applications

202605072 Company Yevion Pte Ltd 9 Processing 12-05-2026 <& View Details

You can search for a specific application
based on the Reference No. or Compa ny 202605046 Company Oevion Pre Ltd 70 Processing 11.05-2026 @ View Details
Name.

202605045 Company Levora Pte Ltd (® Approved 10-05-2026 E Login

202604137 Company Helios Pte Ltd @ Processing 20-04-2026 @ View Details

202604132 Company Helios Pte Ltd (® Rejected 18-04-2026

202604093 Company Silver stream Holdings Pte Ltd @ Rejected 12-04-2026

‘7‘ |T| ‘7‘ GoToPage: 1

Search by Reference No. or Name
O+ New Application
[ Q045 ] 1l

Reference No. Type Name Status Date Created Action

202605045 Company Levora Pte Ltd © Approved 10-05-2026

@
5
oa
5
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Track Application — Update
Application Details

digital POR Tese’

1 » Upon successfully logging in with
Singpass, your application details will be N, A
displayed, allowing you to track your
application status.

If the status displayed is ‘Pending
Applicant Update’, Finance has requested
amendments to your application. You

would have received an email on this. Search by Refirence Mo, or Name
Q, Search
2 » Click the ‘Update’ link to view and make Ea—— — o
the required changes to your application
d eta i |s . 02026061 01 Company Rylora Pte Ltd
Otherwise, if you have chosen the @

'Update Later' option for eGuarantee or
GIRO Arrangement, you can return to the
application to update the details.

i

My Applications

Status

(@ Pending Applicant Update)

& LEE SHU KWAN ELICIA v

[ S+ New Application ]

Date Created Action
16-06-2026 og‘ Update

GoToPage: 1
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digital POR Tese’ & LEESHUKWANELICIA v

Track Application — Update
Application Details 7 e

Application 202606101

The ‘Download PDF’ button will be o
disabled when your application is

pending an update.

Submission Checklist Progress Info

Review the amendment requested by
Finance.

@ Amendment Requested

17-06-2026 16:35
© eGuarantee

Please make amendment to

© Hardcopy GIRO eGuarantee details

Click ‘Expand All’ to update the

. . @ Application submitted
respective details. e
Application Details Selmission Checklist Frogress nf
< 1of1 > b

& gy G0
All fields are required unless marked optional. Please do not refresh, use your browser's back button, or close this tab —

you will need to restart the process.
o + Expand All

At any time, please refer to the Terms and Conditions.

Application betails

- fetbagrn M

Part 1: Corporate Details v
Part 2: Officer Details v
a——
— pooaPia
g bl Al b s MBI
i e oo e Dl o i
Part 3: Transactions with MPA v Ll
st
it
Part 4: eGuarantee ~ | |——-
e et i e
. e
crmmr El o
Part 5: GIRO Arrangement v i
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Track Application — Update
Application Details

6 > Update the necessary details for Part 1:
Corporate Details.

If your Registered Address has changed,
click 'Retrieve Company Info' to update
it.

Part 1: Corporate Details

Enter UEN to Retrieve Company Info

Enter UEN to Retrieve Company Info
20230022X

Click the button to fetch registered company details from ACRA

Registered Address (Singapore Address Only)

Postal Code House or Block No.
018982 15
Street 1

Marina Boulevard

Street 2 (Optional)

Enter street 2

:\ Mailing address is the same as registered address

Mailing Address (Singapore Address Only)

Postal Code House or Block No.
018981 21
Street 1

Marina Boulevard Road

Street 2 (Optional)

Tower B

Nature of Business
Shipping Company [
] Bunker-related [ ]
[ ] Port Operators and Logistics Providers

[ ] Shipbuilders and Marine Contractors [

Retrieve Company Info

UEN Company Name
20230022X Rylora Pte Lid

Unit No. (Optional)

#12-08

Unit No. (Optional)

#21-01

Marine and Offshore Services
Marine Equipment and Supplies
Professional Services

Others

Corporate TOC
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Track Application — Update
Application Details

7 » Update the necessary details for Part 2:
Officer Details.

If the applicant or finance officer’s email
address and/or mobile number has
changed, update the fields and complete
verification again.

Part 2: Officer Details

Applicant
Name
LEE SHU KWAN ELICIA
Email Address
J@mpa.gov.sg o
Successfully Verified
Designation

Applicant

Finance Officer (2)

Name

Finance Officer

Email Address
J@mpa.gov.sg [-]
Successfully verified

Designation

Finance Officer

Information Security Coordinator (ISC 1) (3

Name
ISC 1

Email Address

Impa.gov.sg

Designation

ISC1

Information Security Coordinator (ISC 2) ()

Name

e.g. John Doe

Email Address

e.g. name@example com

Designation

e.g. Director

NRIC / FIN

10687H

Mobile Number

. 55 8621

Successfully Verified

Office Number

. 65 ‘62233565

NRIC/ FIN
9855H

Mobile Number

. 65 6621

successfully verified
Office Number
o 65 ‘62233789

NRIC/ FIN
5170A

Mobile Number

oW 55 ‘ 1234

Office Number
. 65 ‘62233678

NRIC / FIN

e.g. S1234567A

Mobile Number

G 65 ‘ 12345678

Office Number

| 465 ‘ 12345678

Corporate TOC
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Track Application — Update
Application Details s O

8 » Update the necessary details for Part 3:
Transactlons W|th MPA. Port Dues and Marine Services SGD 5000 eGuarantee Required

A As your expected annual transactions with MPA amount to SGD 10,000 or more, you are
required to provide a security deposit of SGD 5,000 via eGuarantee. Please fill in the details

Shipping Services SGD 10000 of your approved eGuarantee in Part 4: eGuarantee. Click here to see how to apply.
Update the necessary details for Part 4: _— - ) eGuarantee Amount
eGuarantee. sGD 5000
Training SGD 0
If the total expected annual transaction R e
amount with MPA is SGD 10,000 or more Others  Please specify SGD 0 BORer20260517 voe
you are required to provide a security via Valid From (DD/MMAYYYY) Valid To (DDMMAYYY)
eGuarantee. TOTAL - 15,000 15/06/2026 By 30/06/2026 &5

If the total expected annual transaction
amount with MPA is below SGD 10,000,

an eGuarantee is not required.

g Part 3: Transactions with MPA ~ g Part 4: eGuarantee ~

As your company’s estimated annual turnover with MPA is below SGD 10,000, the eGuarantee

i i SGD 8000 . R . . . K . .
Port Dues and Marine Services requirement is not required at this time. Please note that security requirement is subject to regular
review by MPA.
Shipping Services SGD 0
Rental SGD 0
Training SGD 0
Others | Please specify SGD 0
TOTAL SGD 8,000
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Track Application — Update
Application Details

10

11

12

Update the necessary details for Part 5:
GIRO Arrangement.

If eGIRO option was submitted during
corporate account opening application,
and has been approved, you will not be
able to edit the GIRO Arrangement. Only

if eGIRO has been rejected by your
company checker, or if there is an error
with the eGIRO creation, then you will be
able to re-apply for eGIRO or submit
hardcopy GIRO.

If a hardcopy GIRO is submitted during
corporate account opening application,
you have the option to change to eGIRO.

To update from hardcopy GIRO to eGIRO,
untick ‘My bank is not listed above’.

’

Select ‘Apply via Company Bank Account
or ‘Apply via Personal Bank Account’.

Fill in the Bank Account Holder Name.
and select the bank for the eGIRO
application.

Click the ‘Apply for eGIRO’ button. Refer
to page 55-60in Part 5: GIRO
Arrangement of ‘Sign up for a Corporate
Account’ to complete the eGIRO
application.

Part 5: GIRO Arrangement ~

Acceptable Banks for eGIRO

Account holders from the following banks can sign up for eGIRO:

Anz O EECECI = [d]Y]:
citi mois  (Xpwssc
IcBC @& JPMorganChase @ MariBank

@ Maybank 9ocBc S s,
N

#tUOB

eGIRO Application

10g

@ Apply via Company Bank Account () Apply via Personal Bank Account

Bank Account Holder Name

Please enter the account holder's name as shown in your bank account

Please select your bank for the eGIRO application v Apply for eGIRO

Clicking "Apply for eGIRO™ will redirect you to the service provider to complete the setup with MPA

My bank is not listed above

Hardcopy GIRO Application

‘ Please note that if your bank is listed above as participating in eGIRO, we will NOT process

the hardcopy GIRO application and the application will be returned for submission of eGIRO.

If your bank is not listed above, please follow the steps below:
1. Download and complete the Interbank GIRO Form with a wet ink signature.

&, Interbank GIRO Form

2. Scan and upload a copy of the completed form in Part 5 of the GIRO Application within the
application.
3. Mail the original physical form with the wet ink signature to the following address:

Finance Department

Maritime and Port Authority of Singapore
460 Alexandra Road

#18-00 mTower

Singapore 119963

Please upload a scanned copy of the completed Interbank GIRO Form

eGIRO Application

vy

Bank Account Holder Name

ELICIALEE

UAT OCBC

Clicking "Apply for eGIRO" will redirect you to the service provider to complete the setup with MPA.

) Apply via Company Bank Account @ Apply via Personal Bank Account

X v Apply for eGIRO

&> Drag and drop the file here or click here to browse

Only pdffiles will be supported. Each file cannot exceed 5MB.

® Giro Application_Jun 2026 pdf @
172MB - Upload Completed

[ | Mybankis not listed ahove
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Track Application — Update
Application Details

13> Click the ‘Back’ button to return to the
previous page.

14» Click the ‘Next’ button to review your
updates.

Part 5: GIRO Arrangement

GIRO Method
Bank Account Holder Name

eGIRO Request

O (o ]

:eGIRO
- ELICIA LEE

: Approved

Corporate TOC
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digita POR Tesa’

Track Application — Update
Application Details IR —

Application 202606101

15» Click ‘Expand All’ to review your updated

details.

16> Review your details and tick the Terms
and Conditions checkbox. The ‘Submit’
button will then be enabled once the
checkbox is selected.

Submission Checklist

© eGuarantee

@ eGIrO

Application Details

Part 1: Corporate Details

Part 2: Officer Details

Part 3: Transactions with MPA

Part 4: eGuarantee

Part 5: GIRO Arrangement

@ + Expand All

& LEE SHU KWAN ELICIA v

&, Download PDF

Progress Info

Submission Checklist

@ Amendment Requested T
17-06-2026 16:35 @G0

Application Details

Please make amendment to
eGuarantee details

© Application submitted
17-06-2026 15:57

Bart 1 Corporate Detalls
uen
Cornpany ame

Registered Address Singapore Adcress Onlyl

Regstered Pl Code
- s o bKXK 10
UnitHo
struse

Sireee2
&7 Madling Address (Srgapore Address Only!

< 1of1 >

Maing postal cosle
House or block no.
unitho

Strestt

Sirwecd
Nars of Busngss
Part 2 Offcer Betails
~
Applicant
Name
WRIC /R
Ema Adress
v
Maobite Murbes
v Finance O

NeC s

Emal Address

ki Numbes

| have read and confirm our acceptance of the Terms and Conditions for opening an Account,
including the use of the digitalPORT@SG™ services and e-Payment services hereof. These Terms and
Conditions are subject to amendment by MPA from time to time as MPA in its absolute discretion

Oesignation

e umber

deems fit, notice whereof may be given to us in such manner as MPA deems proper. We also declare
that the information provided by us above in connection with this application is, to the best of our
knowledge, true and correct, and acknowledge that should any information herein be false in a
material particular, MPA may cancel any account created.

Back to Ed

Submit for Approval

koemation Secirity Coornators 1SC 1]
Hama

NRaC s

Ema Address

Mobike Numbes

=

o

Progress Info

amedment Requessed
17062026 1635

Fleaso maks amendrman 1o

euarantee detals

© dppication submitied
17062026 1557

< e
~Callapse A1

< 20asonzzn e

+Rylora Pie Lid

onaz

15

ez

+Macina Bautevard

onasst

n

w0

Tower B

+Shipping Company, Professioast Sarvices

£ LEE SHU KWAN ELICIA

sET

smpa g
s
Aplant
w65 azses
Finance Oficer
-
mpa gy
oz
Finance offcer
egs a2
st
sz
ompa.gouss
s
i

“6s e2zmsTe
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Track Application — Update
Application Details

17> Click the ‘Edit’ button of the respective
section to edit the details if required.

Click the ‘Back to Edit’ button to return
to the previous page to make changes to
the application.

Click the ‘Submit for Approval’ button to
submit your updated application.

A confirmation email will be sent upon
successful submission.

Part 1: Corporate Details

UEN

Company Name

Registered Address (Singapore Address Only)
Registered Postal Code

House or block no.

Unit No

Street 1

Street 2

Mailing Address (Singapore Address Only)
Mailing Postal Code

House or block no.

Unit No

Street 1

Street 2

Nature of Business

Part 2: Officer Details

Applicant
Name

NRIC/ FIN
Email Address
Mobile Number
Designation

Office Number

Finance Officer
Name

NRIC/ FIN
Email Address
Mobile Number
Designation

Office Number

Information Security Coordinators (ISC 1)
Name

NRIC/FIN

Email Address

Mobile Number

Designation

Office Number

: Finance Officer

~

:20230022X 0 & Edic

: Rylora Pte Ltd

1018982
115
1#12-08

: Marina Boulevard

1018981

121

1 #21-01

: Marina Boulevard Road
:Tower B

: Shipping Company, Professional Services

~

17 4

< LEE SHU KWAN ELICIA

87H
‘@mpa.gov.sg

96621

: Applicant

1 +65 62233565

: Finance Officer

55H
‘@mpa.gov.sg

96621

Part 3: Transactions with MPA

Port Dues and Marine Services

:$5,000 0

Shipping Services :$10,000

Rental : Not provided
Training : Not provided
QOthers : Not provided
Total : $15,000.00
Part 4: eGuarantee ~
eGuarantee Amount 1 $5,000
Reference Number : BGRef20260617
Bank Name :UOB

Valid From 1 15/06/2026
Valid To 1 14/06/2027

Part 5: GIRO Arrangement

eGIRO or Hardcopy GIRO

Bank Account Holder Name

eGIRO Request

: eGIRO 0 -I'_.’

:ELICIA LEE

:Approved

:1+65 62233789

:1sC1

T0A

I have read and confirm our acceptance of the Terms and Conditions for opening an Account,
including the use of the digitaPORT@SG™ services and e-Payment services hereof. These Terms and
Conditions are subject to amendment by MPA from time to time as MPA in its absolute discretion
deems fit, notice whereof may be given to us in such manner as MPA deems proper. We also declare
that the information provided by us above in connection with this application is, to the best of our
knowledge, true and correct, and acknowledge that should any information herein be false in a

@mpa.gov.sg

@ [owmn

1 +65 62233678

:Isc1

material particular, MPA may cancel any account created.
@ Submit for Approval
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Track Application — Update
Application Details

20> The application status will be updated to
'Processing' and is awaiting Finance
review.

Click the ‘Download PDF’ button to save
a copy of your updated application.

Part 2: Officer Details v
° Success!
Your amendment request has been updated successfully.
Part 3: Transactions with MPA v
Part 4: eGuarantee v
Part 5: GIRO Arrangement v

I have read and confirm our acceptance of the Terms and Conditions for opening an Account,
including the use of the digitalPORT@SG™ services and e-Payment services hereof. These Terms and
Conditions are subject to amendment by MPA from time to time as MPA in its absolute discretion

deems fit, notice whereof may be given to us in such manner as MPA deems proper. We also declare
that the information provided by us above in connection with this application is, to the best of our
knowledge, true and correct, and acknowledge that should any information herein be false in a
material particular, MPA may cancel any account created.

Submit for Approval

digital PORTese & LEESHU KWAN ELICIA v

@ > MyApplications >  Application 202606101

Application 202606101 @
X, Download PDF
(20 S

Submission Checklist Progress Info

@ Amendment Submitted

17-06-2026 17:13
© eGuarantee ‘

@ Amendment Requested

© <GIrRO 17-06-2026 16:35

Please make amendment to
eGuarantee details

Application Details

< 1o0f2 >

All fields are required unless marked optional. Please do not refresh, use your browser's back button, or close this tab —
you will need to restart the process.
At any time, please refer to the Terms and Conditions.
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Track Application — Approved
Application

1 » Upon successfully logging in with
Singpass, your application details will be
displayed, allowing you to track your
application status.

If the status displayed is ‘Approved’, your
application has been approved.

Please refer to the email sent to you for
details of your approved application.

ISC 1 will receive an email from
digitalPORT@SG™ containing the logon
kit with credentials and onboarding
instructions for digitalPORT@SG™.

When you click on the ‘Log In’ link, you
will be prompted to log in via
digitalPORT@SG™.

Your login credentials will be provided by

your ISC 1 after he/she has completed
the setup in digitalPORT@SG™.

o 202606101

digital POR Tese’

@ > Myapplications

Search by Reference No. or Name

Q, Search Tl

Reference No. Type Name

Company Rylora Pte Ltd

(@)

My Applications

- QX

o MPA Account Approved

Status

& LEESHU KWAN ELICIA v~

[ S+ New Application J

Date Created

16-06-2026 o & Login

GoToPage: 1

Action

This MPA account is already approved. Please log in to manage your account on digitalPORT@SG™. Kindly navigate to

Log in to your account

Business Individuals

Login with singpass

“eFinance Portal” for Account Management.

Welcome to digitalPORT@SG™
Portal for One-stop
Regulatory Transaction

“This includes port clearances, marine services,
permit applications and many other services.
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Track Application — Rejected
Application

digital POR Tesc’ 2 YEEXINME v

1 » Upon successfully logging in with
Singpass, your application details will be & > i nonicatons
displayed, allowing you to track your
application status.

My Applications
When the status is ‘Rejected’, your
application has not been approved. No

further action is available. You may
contact Finance to enquire about the Search by Reference No. or Name

reason for the rejection. An email should Q_ search 1 o [ At New Application ]
have been sent to inform you of the
Sta t u S . Reference No. Type Name Status Date Created Action
o 202604093 Company Silver Stream Holdings Pte Ltd 12-05-2026
Click the ‘New Application’ button to
submit a new corporate account S
opening application. L) GoTopage: 1
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Dashboard for Approved Account




Dashboard — Log in

.On the d|g|ta|PORT@SGTM Porta|’ dlgllull_’_ﬁlﬂjs-sc About Circulars Online Forms
navigate to the ‘Business’ tab and select
‘Log in with singpass’ button to access
digitalPORT@SG™ landing page.

&\ Dear User, Please be informed that UAT testing for next release is currently in progress, enly changes included for month end deployment will be available in UAT for testing.

@ [Scam Advisory] Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Official MPA messages and SMSes do not contain payment links and are only sent from gov.sg sender |D. If in doubt, cal

You will be prompted to log in with your

Singpass account. _ Welcome to digitalPORT@SG™
Log in to your account Portal for One-stop
Regulatory Transaction

Business Individuals

This includes port clearances, marine services,
- permit applications and many other services.
Log in with singpass

or

User ID

Enter your User ID

Password
Enter your password ®
Login
Forgot Login ID? Forgot Password?

Don't have an MPA account?

[ Sign up or Track Application Status ]

==
@ it
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Dashboard — Log in

2 » Scan the QR code with your Singpass app
to login

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 Scamshield Helpline at 1799 if you are unsure if something is a scam.

—_—

Log in with Singpass

Your trusted digital identity

singpass app

Scan with Singpass app
to log in

— singpass —

Register for Singpass

Download Singpass app

Corporate TOC

85



Dashboard — Log in

3 » Alternatively, you may log in using your
Singpass login credentials.

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 if you are unsure if something is a scam.

Password login

Login

Singpass ID

Password ®

= Login with Singpass
Your trusted digital identity “

Retrieve Singpass ID

Reset password

Register for Singpass
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Dashboard — Log in

Alternatively, you can login using the dgtlPORTess  mbout  ciroulers  OwineForms v
7

login credentials provided by
d | g|ta | PO RT@ SGTM . &\ Dear User, Please be informed that UAT testing for next release is currently in progress, enly changes included for month end deployment will be available in UAT for testing.

@ [Scam Advisory] Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Official MPA messages and SMSes do not contain payment links and are only sent from gov.sg sender |D. If in doubt, cal
For both log in option, they are only

available if your corporate account

application has been approved and login _ Welcome to digitalPORT@SG™
credentials have been created by your Log in to your account Portal for One-stop
appointed ISC. Regulatory Transaction

Business Individuals

This includes port clearances, marine services,

. permit applications and many other services.
Log in with singpass

or

User ID

Enter your User ID

Password
Enter your password ®
Login
Forgot Login ID? Forgot Password?

Don't have an MPA account?

[ Sign up or Track Application Status ]
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Dashboard — Log in

Enter the 6-digit code sent to mobile
number linked to your digitalPORT@SG™
account

Click the “Verify’ button to validate the
OTP entered.

<

Please enter the One-Time
Password to verify your account

O Only numbers are allowed in OTP.

Enter the OTP sent to XXXX4659. OTP will be valid
only for 5 mins.

l 234733 J

Resend OTP 00:2

Welcome to digitalPORT@SG™
Portal for One-stop
Regulatory Transaction

This includes port clearances, marine services,
permit applications and many other services.

o)

=) =)
\ f‘
. )
O
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Dashboard -
digitalPORT@SG™
landing page

7

Upon successfully logging in with
Singpass or digitalPORT@SG™ login
credentials, the digitalPORT@SG™
landing page will be displayed. Click the
‘BILLING/PAYMENT’ menu on the left
panel.

Click on the ‘Payment Services’ link on
the right panel to view your dashboard.

PERMITS

REGISTRATION

MARINE SERVICES

BUNKERING SERVICES

ENQUIRIES

VESSEL INFORMATION

M-SERVICES

BILLING/PAYMENT

Search for services

o Payment Services

e-Wallet

Application for payment of Annual Port Dues and Advanced Maritime Welfare Fees - SApps

Application for payment of Annual Port Dues and Advanced Maritime Welfare Fees - AIAS

Opt Out of Visiting Yacht Port Dues - AIAS

Opt Out of Visiting Yacht Port Dues - 5Apps

Finance Calculator for Vessel - 5Apps

Finance Calculator for Vessel - AIAS

Finance Calculator for Craft - AIAS

Finance Calculator for Craft - SApps

Dredging/Excavated Materials Report and Billing System

Refund Application
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Dashboard — Approved
Application

The ePayment Services page will be
displayed.

9 » Click on your account number to view
your e-bills and e-statements.

e-Payment Services

Welcome to MPA e-Payment Services from Marinet

MPA e-Payment Services is an easy and convenient way for MPA's customers to view, manage and pay their MPA bills/charges using credit
cards or direct debit

Important Notes
Before making any payment, please check through this page to make sure that your computer and browser are capable of making payment

online.
Please refer to our refund policy for any overpayment or error payment
Please note that system maintenance will be carried out from 11:00AM to 12:00PM

Thus, all the e-Payment Services will not be available during this period.
We apologise for any inconvenience caused

Terms & Conditions
By using these Services, you will be deemed to have read and accepted the Terms and Conditions.

To proceed, please choose one of the accounts below.

Accounts

o « 00071Y (C-00061048)

Welcome,
Xiaopengyou

Back to
digitaPORT@SG™

Logout
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