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Sign up for an Individual Account

4



Individual users who are Singapore 
Citizens or Permanent Residents may 
register for an MPA account using their 
Singpass ID. 

On the digitalPORT@SG  Portal, 
navigate to the 'Individuals' tab and 
select 'Sign up or Track Application 
Status' to begin your account 
application. 

You will then be prompted to log in with 
your Singpass account.

Sign Up – Log in

1
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Scan the QR code with your Singpass app 
to log in

Sign Up – Log in
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Alternatively, you may log in using your 
Singpass login credentials.

Sign Up – Log in
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Upon successfully logging in with 
Singpass, please click on the Terms and 
Conditions link to review the details 
pertaining to the individual account 
opening application. 

Sign Up – Terms and 
Conditions

4

4

Once you have selected the Terms and 
Conditions checkbox, the ‘Next’ button 
will be enabled to proceed.

5
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Click the ‘Next’ button to proceed to the 
application form. 

Sign Up – Terms and 
Conditions
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Click on ‘Retrieve Myinfo with singpass’ 
button to retrieve your personal details.

Log in by scanning the QR code with your 
Singpass app or by entering your 
Singpass login credentials.

Upon successful authentication and 
consent, your personal details will be 
automatically populated into the Email 
Address, Mobile Number, and Residential 
Address fields (Postal Code, House or 
Block No., Unit No., Street 1 and Street 
2).

Email Address and Mobile Number are 
not government-verified data and may 
be edited (shown in active white fields).

Residential Address is government-
verified and cannot be edited (indicated 
by grey disabled fields).

Alternatively, you may choose to 
complete the form manually.

Sign Up – Application Form

8 8

All fields are mandatory, unless stated as 
optional.

7

9

Your Name and NRIC/FIN will be 
automatically populated based on your 
Singpass account and cannot be edited.
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Click the ‘Verify’ link to verify your email 
address provided.

Sign Up – Application Form

Enter the 6-digit code sent to your email 
address.

11

Click the ‘Verify’ button to validate the 
OTP entered.
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If OTP is entered correctly, a success 
message will pop-up, a green tick and the 
message 'Successfully Verified' will be 
displayed.

13

If OTP is entered incorrectly, an error 
message will pop-up. Repeat step 10-12 
to verify your email address.
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Click the ‘Verify’ link to verify your 
mobile number provided.

Sign Up – Application Form

Enter the 6-digit code sent to your 
mobile number.

16

Click the ‘Verify’ button to validate the 
OTP entered.

17

15

If OTP is entered incorrectly, an error 
message will pop-up. Repeat step 15-17 
to verify your mobile number.

19

If OTP is entered correctly, a success 
message will pop-up, a green tick and the 
message 'Successfully Verified' will be 
displayed.
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Select the checkbox if your mailing 
address is the same as your Residential 
Address.

The Residential Address details, including 
Postal Code, House or Block No., Unit 
No., Street 1 and Street 2 will be 
automatically copied to the Mailing 
Address fields.

Sign Up – Application Form

21

If your Mailing Address is different from 
your Residential Address, fill in your 
Mailing Address in the fields provided.

21

Select the reason(s) for your application. 
You may select more than one option if 
applicable.
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Click the ‘Cancel’ button to return to the 
previous page.

23

Click the ‘Next’ button to review your 
application details before submission.

24
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Review your details and tick the Terms 
and Conditions checkbox. The ‘Submit’ 
button will then be enabled once the 
checkbox is selected.

Sign Up – Application Form

Click the ‘Submit’ button to submit your 
individual account opening application.

Upon successful submission, a reference 
number will be displayed on the 
acknowledgement page.

A confirmation email will be sent to the 
email address provided in the 
application.

27

27
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Click the ‘Previous’ button to return to 
the previous page.
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Click the ‘Download PDF’ button to 
download a copy of your application for 
your reference.

Sign Up – Application Form

Click the ‘Track Application’ button to 
view status of your application on My 
Applications page.

29
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Track Application Status
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On the digitalPORT@SG  Portal, 
navigate to the 'Individuals' tab and 
select ‘Sign up or Track Application 
Status’ to view your application status.

You will be prompted to log in with your 
Singpass account.

Upon logging in, your application status 
will be displayed. 

The following statuses may appear:
a. Processing – Your application is 

currently under Finance review. You 
may view the application details 
during this time

b. Pending Applicant Update – 
Finance has requested amendments 
to your application. Please log in to 
update the relevant details

c. Approved - No further action is 
required. To access your dashboard, 
log in using the appropriate 
dashboard login option

d. Rejected - No further action is 
available. You may contact Finance 
to enquire about the reason for the 
rejection.

Track Application – Log in

1

1
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Scan the QR code with your Singpass app 
to log in

Track Application – Log in

2
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Alternatively, you may log in using your 
Singpass login credentials.

Track Application – Log in

3

3
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Upon successfully logging in with 
Singpass, your application details will be 
displayed, allowing you to track your 
application status.

If the status displayed is ‘Processing’, 
your application is currently being 
reviewed by Finance.

Track Application – View 
Application Details

1

21

Click ‘View Details’ link to view your 
application details.

2
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Click the ‘Download PDF’ button to save 
a copy of your application.

Track Application – View 
Application Details

3
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Track Application – Update 
Application Details

2

Upon successfully logging in with 
Singpass, your application details will be 
displayed, allowing you to track your 
application status.

If the status displayed is ‘Pending 
Applicant Update’, Finance has requested 
amendments to your application. You 
would have received an email on this. 

1

Click the ‘Update’ link to view and make 
the required changes to your application 
details.

2
1
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Track Application – Update 
Application Details

4

The ‘Download PDF’ button will be 
disabled when your application is 
pending an update. 

3

Review the amendment requested by 
Finance.

4

3

5

Update the necessary details.

If your Residential Address has changed, 
click 'Retrieve MyInfo with singpass' to 
update it. 

If your Email Address and/or Mobile 
Number has changed, update the fields 
and complete the verification again.

5

Click the ‘Back’ button to return to the 
previous page.

6

6
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Click the ‘Next’ button to review your 
updates.
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Track Application – Update 
Application Details

Review your details and tick the Terms 
and Conditions checkbox to indicate your 
acceptance. The ‘Submit for Approval’ 
button will then be enabled once the 
checkbox is selected.

8

8

24

Click the ‘Back to Edit’ button to return 
to the previous page to make changes to 
the application.

9
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Track Application – Update 
Application Details

Click the ‘Submit for Approval’ button to 
submit your updated application.

A confirmation email will be sent upon 
successful submission.

Upon submission, the application status 
will be updated to ‘Processing’ and will 
be pending Finance review.

25

10

11

10

11

Click the ‘Download PDF’ button to save 
a copy of your updated application.
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Track Application – Approved 
Application

Upon successfully logging in with 
Singpass, your application details will be 
displayed, allowing you to track your 
application status.

If the status displayed is ‘Approved’, your 
application has been successfully 
approved. 

You will be prompted to log in to 
digitalPORT@SGTM to access the 
eFinance Portal.

Please refer to the email sent to you for 
details of your approved application.

1

1

2

Click the ‘Log In’ button to be directed to 
the digitalPORT@SGTM page. 

Please refer to ‘Dashboard for Approved 
Account’ slide for more details.

2
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Track Application – Rejected 
Application

2

Upon successfully logging in with 
Singpass, your application details will be 
displayed, allowing you to track your 
application status.

When the status is ‘Rejected’, your 
application has not been approved. No 
further action is available. You may 
contact Finance to enquire about the 
reason for the rejection. An email should 
have been sent to inform you of the 
status.

1

1
Click the ‘New Application’ button to 
submit a new individual account opening 
application.

This button will not be available if you 
have an existing active application.

2
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Dashboard for Approved Account
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On the digitalPORT@SG  Portal, 
navigate to the ‘Individuals’ tab and 
select ‘Log in with singpass’ button to 
access eFinance Portal dashboard via 
digitalPORT@SGTM landing page. 

This option is only available if your 
individual account application has been 
approved.

You will be prompted to log in with your 
Singpass account.

Dashboard – Log in

1

1
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Scan the QR code with your Singpass app 
to log in

Dashboard – Log in

2

2
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Alternatively, you may log in using your 
Singpass login credentials.

Dashboard – Log in

3

3
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Dashboard – 
digitalPORT@SGTM 
landing page

Upon successfully logging in with 
Singpass, the digitalPORT@SGTM landing 
page will be displayed. Click the 
‘EFINANCE PORTAL’ menu on the left 
panel.

4

Click the ‘eFinance Portal’ link on the 
right panel to view your dashboard.

5

5

4
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Dashboard – Approved 
Application

Announcement updates related to 
finance matters will be displayed.

6

Click the ‘View Account Details’ link to 
view or edit your profile details.

9

Click the left and right arrows to navigate 
between and announcements, if any.

7

Your Account No. for the approved 
individual account will be displayed. This 
Account No. should be used when 
transacting with MPA.

8

The eFinance Portal dashboard will be 
displayed with the following information.

9

8

6

7
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Dashboard – View or Edit 
Profile Details

Click the ‘Edit Profile’ button to update 
your details.

1

34

1
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Dashboard – View or Edit 
Profile Details

Update the necessary details.

If your Residential Address has changed, 
click 'Retrieve MyInfo with singpass' to 
update it.

If your Email Address and/or Mobile 
Number has changed, update the fields 
and complete the verification again.

2

Click the ‘Cancel Edit’ button to discard 
the changes. You will be redirected to the 
View Profile Details page.

3

Click the ‘Next’ button to review your 
updates.

4

35
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Dashboard – View/Edit Profile 
Details

Review your details. If any changes are 
required, click the ‘Back to Edit’ button to 
return to the previous page and update 
the details.

5

Click the ‘Update Information’ button to 
save the changes.

6

36
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Dashboard – View/Edit Profile 
Details

37

7

Upon successful update, a success 
message will pop-up.

A confirmation email will be sent to your 
email address provided in the profile 
details.

You will be redirected to the View Profile 
Details page.

7
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Sign up for a Corporate Account
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Corporate users who are Singapore 
Citizen or Permanent Resident, may 
register for an MPA account using their 
Singpass ID. 

On the digitalPORT@SG  Portal, 
navigate to the ‘Business’ tab, and select 
‘Sign up or Track Application Status’ to 
begin your account application.

You will then be prompted to log in with 
your Singpass account.

Sign Up – Log in

1

1
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Scan the QR code with your Singpass app 
to log in

Sign Up – Log in

2

2

40
Corporate TOC

Corporate TOC



Alternatively, you may log in using your 
Singpass login credentials.

Sign Up – Log in

3

3
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Upon successfully logging in with 
Singpass, please review the submission 
requirements. 

Sign Up – Terms and 
Conditions

4

4
Click the ‘eGuarantee Template’ button 
to download a copy of the template.

5

42

5

6

7

If your bank is not found in the eGIRO 
participating banks, click the ‘Interbank 
GIRO Form’ button to download a copy 
of the hardcopy GIRO form.

6

Click the ‘Terms and Conditions’ link to 
review the details pertaining to the 
corporate account opening application.

Once you have selected the Terms and 
Conditions checkbox, the ‘Next’ button 
will be enabled to proceed.

7
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Click the ‘Next’ button to proceed to the 
application form. 

Sign Up – Terms and 
Conditions

8

8
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Click on ‘Retrieve Company Info’ button 
to retrieve your company details from 
ACRA based on the UEN entered.

Your company details will be 
automatically populated into the UEN, 
Company Name, and Registered Address 
fields (Postal Code, House or Block No., 
Unit No., Street 1 and Street 2).

These fields cannot be edited (indicated 
by grey disabled fields).

Alternatively, you may choose to 
complete the form manually.

Sign Up – Application Form

All fields are mandatory, unless stated as 
optional.

9
9

Part 1: Corporate Details of the application 
form is displayed. 

44

If the UEN entered already has an 
existing MPA account, a message will be 
prompted.

10

11

10
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Corporate TOC

Corporate TOC



Select the checkbox if your Mailing 
Address is the same as your Registered 
Address.

The Registered Address details, including 
Postal Code, House or Block No., Unit 
No., Street 1 and Street 2 will be 
automatically copied to the Mailing 
Address fields.

Sign Up – Application Form

If your Mailing Address is different from 
your Registered Address, fill in your 
Mailing Address in the fields provided.

13

Select the nature of business(s) for your 
application. You may select more than 
one option if applicable.

14

14

12

12

Click the ‘Next’ button to continue with 
your application.

16

45

13Click the ‘Cancel’ button to return to the 
previous page.

15

14

15 16
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Sign Up – Application Form

17

Part 2: Officer Details of the application form 
is displayed. 

There are four (4) officer details to be 
updated, including Applicant, Finance 
Officer, Information Security Coordinator 
(ISC 1), and Information Security 
Coordinator (ISC 2). All officer details are 
mandatory except ISC 2.

17

46

Click ‘Expand All’ to fill in the details for 
each officer.

18

18
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Click the ‘Verify’ link to verify your email 
address provided.

Sign Up – Application Form

Enter the 6-digit code sent to your email 
address.

21

Click the ‘Verify’ button to validate the 
OTP entered.

22

20

For Applicant:

Your Name and NRIC/FIN will be 
automatically populated as applicant 
based on your Singpass account and 
cannot be edited.

Fill in the details for Email Address, 
Mobile Number, Designation, and Office 
Number.

19

47

19

20

21

22

If OTP is entered correctly, a success 
message will pop-up, a green tick and the 
message ‘Successfully Verified’ will be 
displayed.

23

If OTP is entered incorrectly, an error 
message will pop-up. Repeat step 20-22 
to verify your email address.

24

23

23

24

24
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Click the ‘Verify’ link to verify your 
mobile number provided.

Sign Up – Application Form

Enter the 6-digit code sent to your 
mobile number.

26

Click the ‘Verify’ button to validate the 
OTP entered.

27

25

For Applicant:

48

25

26

27

If OTP is entered correctly, a success 
message will pop-up, a green tick and the 
message ‘Successfully Verified’ will be 
displayed.

28

If OTP is entered incorrectly, an error 
message will pop-up. Repeat step 25-27 
to verify your mobile number.

29

28

28

29

29
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Repeat the same steps as ‘Applicant’ to 
verify the Finance Officer’s Email Address 
and Mobile Number.

Sign Up – Application Form

31

30

31

31

For Finance Officer:  
Mouse over the ‘?’ icon to view the details

Fill in the details for the Finance Officer 
of your company, including Name, 
NRIC/FIN, Email Address, Mobile 
Number, Designation and Office Number.

30

49

32

For Information Security Coordinator (ISC 1):
Mouse over the ‘?’ icon to view the details

Fill in the details for ISC 1 of your 
company, including Name, NRIC/FIN, 
Email Address, Mobile Number, 
Designation and Office Number.

32
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Sign Up – Application Form

50

33

Fill in the details for the ISC 2 of your 
company, including Name, NRIC/FIN, 
Email Address, Mobile Number, 
Designation and Office Number.

33

For Information Security Coordinator (ISC 2)
(Optional):

Click the ‘Previous’ button to return to 
the previous page.

34

Click the ‘Next’ button to continue with 
the application.

35

34 35
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Sign Up – Application Form

36

3837

Part 3: Transactions with MPA

Fill in at least one (1) expected annual 
transaction with MPA. 

If ‘Others’ transaction amount is entered, 
please specify the transaction type.

36

Click the ‘Previous’ button to return to 
the previous page.

37

Click the ‘Next’ button to continue with 
the application.

38
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Sign Up – Application Form

Part 4: eGuarantee
If the total expected annual transaction 
amount with MPA is below SGD 10,000, an 
eGuarantee is not required.

Click the ‘Next’ button to continue with 
the application.

You will be redirected to Part 5: GIRO 
Arrangement of the application.

40

Click the ‘Previous’ button to return to 
the previous page.

39

52
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Sign Up – Application Form

4443

Part 4: eGuarantee
If the total expected annual transaction 
amount with MPA is SGD 10,000 or more, you 
are required to provide a security via 
eGuarantee.

Fill in the eGuarantee details, including, 
eGuarantee Amount, Reference Number, 
Bank Name, Valid From and Valid To 
(if details are available).

42

Click the ‘Update Later’ button to update 
the eGuarantee details later.

Your application will be saved and 
pending your updates. You may log in to 
provide the eGuarantee details once they 
are available. Until then, the application 
will not be processed by Finance.

If you have filled in the details, click the 
‘Next’ button to continue with the 
application.

44

Click the ‘Previous’ button to return to 
the previous page.

43

53

42

Click the ‘eGuarantee Template’ button 
to download a copy of the template.

41

41
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Sign Up – Application Form

46

Part 4: eGuarantee
If you have chosen to update the eGuarantee 
details later, you will not be able to proceed 
with Part 5: GIRO Arrangement of the 
application. 

Your application will be saved and pending 
your updates. You may log in to provide the 
eGuarantee and GIRO details once they are 
available. Until then, the application will not 
be processed by Finance.

Click the ‘Next’ button to be redirected 
to Part 6: Review and Declaration of the 
application, where you can review the 
information provided up to this point. 

46

Click the ‘Previous’ button to return to 
the previous page.

45

54

45
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Sign Up – Application Form

Part 5: GIRO Arrangement application will be 
available once the details at Part 4 
eGuarantee have been updated.

Select the bank for the eGIRO 
application.

49

Fill in the Bank Account Holder Name.48

55

To apply eGIRO using company bank 
account, click on ‘Apply via Company 
Bank Account’.

To apply using personal bank account, 
click on ‘Apply via Personal Bank 
Account’.

47

Click the ‘Apply for eGIRO’ button. The 
selected bank’s login page will pop-up. 

50

47

48

49 50
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Sign Up – Application Form

56

Enter your login credentials and click the 
‘Login’ button. 

51

If you are a Digital Banking Portal user, 
enter the 6-digit code sent to your 
company’s registered number.

Otherwise, enter the 6-digit code 
generated from your hardware token.

Upon successfully logging in, the ‘Set up 
eGIRO Payment’ page will appear.

52

51

52
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Sign Up – Application Form

Review the details, scroll through the 
terms and click the ‘Submit’ button. 

55

Click the ‘Next’ button.54

57

Fill in the eGIRO details, including 
Nickname, Pay from and Payment limit.

53

53

54

55

56

If you are a Digital Banking Portal user, 
enter the 6-digit code sent to your 
company’s registered number.

Otherwise, enter the 6-digit code 
generated from your hardware token.

56
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Sign Up – Application Form

58

Click the ‘Previous’ button to return to 
the previous page.

59

Upon successful authorisation, the 
‘Transaction Completed Successfully’ 
page will appear, and you will be 
redirected to the eFinance Portal shortly.

If a ‘Company Bank Account’ is used for 
eGIRO application, the ‘eGIRO Request’ 
will remain as ‘Submitted’ until your 
company checker approves the eGIRO 
application, after which it will be updated 
as ‘Approved’.

If a ‘Personal Bank Account’ is used for 
eGIRO application, the ‘eGIRO Request’ 
will be updated as ‘Approved’.

Your eGIRO application has been 
successfully submitted. However, the 
eGIRO account will only be set up once 
Finance has processed your application.

57

Click the ‘Next’ button to review the 
application before submission.

60

If there is an error with the eGIRO 
submission, an error will be displayed. 
You may try to submit again.

58

58

57

59 60

57
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Sign Up – Application Form

61

Part 5: GIRO Arrangement: Hardcopy GIRO 
option. 

Choose this option only if your bank is not 
accepted for eGIRO. Otherwise, your hardcopy 
GIRO application will not be processed.

To upload the completed hardcopy GIRO 
form, drag and drop it into the box or 
click on the box to browse to the file.

63

Click the ‘Interbank GIRO Form’ button to 
download a copy of the hardcopy GIRO 
form.

62

59

Select ‘My bank is not listed above’ to 
opt for hardcopy GIRO arrangement.

Only one (1) GIRO arrangement is 
allowed. Once hardcopy option is 
selected, the eGIRO option will be 
disabled.

61

62

63
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Sign Up – Application Form

The selected file will be uploaded and 
displayed.

64

60

Click the ‘Update Later’ button to update 
the GIRO Application later.

The application will be saved and 
pending your updates. You may log in to 
submit the GIRO arrangement. Until 
then, the application will not be 
processed by Finance.

Click the ‘Next’ button to review the 
application before submission.

66

Click the ‘Previous’ button to return to 
the previous page.

65

64

65 66
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Sign Up – Application Form

67

Part 6: Review & Declaration

Click ‘Expand All’ to review your details.67

Review your details and tick the Terms 
and Conditions checkbox. The ‘Submit’ 
button will then be enabled once the 
checkbox is selected.

68

61

68
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Sign Up – Application Form

Part 6: Review & Declaration

Click the ‘Edit’ button of the respective 
section to edit the details if required.

69

Click the ‘Previous’ button to return to 
the previous page.

70

Click the ‘Submit Application’ button to 
submit your corporate account opening 
application.

Upon successful submission, a reference 
number will be displayed on the 
acknowledgement page.

A confirmation email will be sent to the 
applicant’s email address provided in the 
application.

71

62

70 71

69

69

69
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Click the 'Download PDF' button to 
download a copy of the application for 
reference.

Sign Up – Application Form

Click the 'Track Application' button to 
view the application status on the My 
Applications page.

73

73

72

72
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Track Application Status
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On the digitalPORT@SG  Portal, 
navigate to the 'Business' tab and select 
‘Sign up or Track Application Status’ to 
view the application status.

You will be prompted to log in with your 
Singpass account.

Upon logging in, your application status 
will be displayed.

The following statuses may be displayed:
a. Processing- Your application is 

currently under Finance review. You 
may view the application details 
during this time

b. Pending Applicant Update - Finance 
has requested amendments to your 
application. Please log in to update 
the relevant details

c. Approved - No further action is 
required. To access your dashboard, 
log in using the appropriate 
dashboard login option

d. Rejected - No further action is 
available. You may contact Finance 
to enquire about the reason for the 
rejection

Track Application – Log in

1

1
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Scan the QR code with your Singpass app 
to log in

Track Application – Log in

2

2
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Alternatively, you may log in using your 
Singpass login credentials.

Track Application – Log in

3

3
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Upon successfully logging in with 
Singpass, your application details will be 
displayed, allowing you to track your 
application status.

If the status displayed is ‘Processing’, 
your application is currently being 
reviewed by Finance.

Track Application – View 
Application Details

1

31

Click the ‘New Application’ button to 
submit a new corporate account opening 
application for another UEN.

2

68

Click the 'View Details' link to view your 
application details.

3

2
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Click the 'Download PDF' button to save 
a copy of your application.

Track Application – View 
Application Details

4

4
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5

Click ‘Expand All’ to view your details.5
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Track Application – View 
Application Details 

Upon successfully logging in with 
Singpass, your application details will be 
displayed, allowing you to track your 
application status.

If you have submitted application(s) for 
more than one (1) UEN, you will be able 
to track their status in this list.

1

1

2

You can search for a specific application 
based on the Reference No. or Company 
Name.

2
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Track Application – Update 
Application Details

2

Upon successfully logging in with 
Singpass, your application details will be 
displayed, allowing you to track your 
application status.

If the status displayed is ‘Pending 
Applicant Update’, Finance has requested 
amendments to your application. You 
would have received an email on this. 

1

Click the ‘Update’ link to view and make 
the required changes to your application 
details.

Otherwise, if you have chosen the 
'Update Later' option for eGuarantee or 
GIRO Arrangement, you can return to the 
application to update the details.

2

1
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Track Application – Update 
Application Details

4

The ‘Download PDF’ button will be 
disabled when your application is 
pending an update. 

3

Review the amendment requested by 
Finance.

4

3

5

Click ‘Expand All’ to update the 
respective details.

5
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Track Application – Update 
Application Details

Update the necessary details for Part 1: 
Corporate Details.

If your Registered Address has changed, 
click 'Retrieve Company Info' to update 
it.

73

6
6
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Update the necessary details for Part 2: 
Officer Details.

If the applicant or finance officer’s email 
address and/or mobile number has 
changed, update the fields and complete 
verification again.

74

7

Track Application – Update 
Application Details 7
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Update the necessary details for Part 3: 
Transactions with MPA.

75

8

Update the necessary details for Part 4: 
eGuarantee.

If the total expected annual transaction 
amount with MPA is SGD 10,000 or more, 
you are required to provide a security via 
eGuarantee.

If the total expected annual transaction 
amount with MPA is below SGD 10,000, 
an eGuarantee is not required.

9

8 9

8 9

Track Application – Update 
Application Details
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Update the necessary details for Part 5: 
GIRO Arrangement.

If eGIRO option was submitted during 
corporate account opening application, 
and has been approved, you will not be 
able to edit the GIRO Arrangement. Only 
if eGIRO has been rejected by your 
company checker, or if there is an error 
with the eGIRO creation, then you will be 
able to re-apply for eGIRO or submit 
hardcopy GIRO.

If a hardcopy GIRO is submitted during 
corporate account opening application, 
you have the option to change to eGIRO.

10

10

To update from hardcopy GIRO to eGIRO, 
untick ‘My bank is not listed above’.

11

11

Select ‘Apply via Company Bank Account’ 
or ‘Apply via Personal Bank Account’.

Fill in the Bank Account Holder Name. 
and select the bank for the eGIRO 
application.

Click the ‘Apply for eGIRO’ button. Refer 
to page 55-60 in Part 5: GIRO 
Arrangement of ‘Sign up for a Corporate 
Account’ to complete the eGIRO 
application.

12

12

Track Application – Update 
Application Details
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Click the ‘Back’ button to return to the 
previous page.

13

Click the ‘Next’ button to review your 
updates.

14

13 14

Track Application – Update 
Application Details
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Click ‘Expand All’ to review your updated 
details.

15

78

15

Review your details and tick the Terms 
and Conditions checkbox. The ‘Submit’ 
button will then be enabled once the 
checkbox is selected.

16

16

Track Application – Update 
Application Details
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Click the ‘Edit’ button of the respective 
section to edit the details if required.

17

Click the ‘Back to Edit’ button to return 
to the previous page to make changes to 
the application.

18

Click the ‘Submit for Approval’ button to 
submit your updated application.

A confirmation email will be sent upon 
successful submission.

19

79

18 19

17

17

17

17

17

Track Application – Update 
Application Details
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Track Application – Update 
Application Details

The application status will be updated to 
'Processing' and is awaiting Finance 
review.

80

20

Click the ‘Download PDF’ button to save 
a copy of your updated application.

21

20
21
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Track Application – Approved 
Application

Upon successfully logging in with 
Singpass, your application details will be 
displayed, allowing you to track your 
application status.

If the status displayed is ‘Approved’, your 
application has been approved. 

Please refer to the email sent to you for 
details of your approved application.

ISC 1 will receive an email from 
digitalPORT@SGTM containing the logon 
kit with credentials and onboarding 
instructions for digitalPORT@SGTM.

1

When you click on the ‘Log In’ link, you 
will be prompted to log in via 
digitalPORT@SGTM. 

Your login credentials will be provided by 
your ISC 1 after he/she has completed 
the setup in digitalPORT@SGTM. 

2

81

1 2

2
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Track Application – Rejected 
Application

Upon successfully logging in with 
Singpass, your application details will be 
displayed, allowing you to track your 
application status.

When the status is ‘Rejected’, your 
application has not been approved. No 
further action is available. You may 
contact Finance to enquire about the 
reason for the rejection. An email should 
have been sent to inform you of the 
status.

1

1
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Click the ‘New Application’ button to 
submit a new corporate account 
opening application.

2

2



Dashboard for Approved Account

8
3



On the digitalPORT@SG  Portal, 
navigate to the ‘Business’ tab and select 
‘Log in with singpass’ button to access 
digitalPORT@SGTM landing page.

You will be prompted to log in with your 
Singpass account.

Dashboard – Log in

1

1
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Scan the QR code with your Singpass app 
to log in

Dashboard – Log in

2

2
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Alternatively, you may log in using your 
Singpass login credentials.

Dashboard – Log in

3

3
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Dashboard – Log in

87

4

Alternatively, you can login using the 
login credentials provided by 
digitalPORT@SGTM.

For both log in option, they are only 
available if your corporate account 
application has been approved and login 
credentials have been created by your 
appointed ISC.

4
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Dashboard – Log in

88

5

Enter the 6-digit code sent to mobile 
number linked to your digitalPORT@SGTM 

account

5

6

Click the ‘Verify’ button to validate the 
OTP entered.

6
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Dashboard – 
digitalPORT@SGTM 
landing page

Upon successfully logging in with 
Singpass or digitalPORT@SGTM login 
credentials, the digitalPORT@SGTM 
landing page will be displayed. Click the 
‘BILLING/PAYMENT’ menu on the left 
panel.

7

Click on the ‘Payment Services’ link on 
the right panel to view your dashboard.

8

8

7
5
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Dashboard – Approved 
Application

Click on your account number to view 
your e-bills and e-statements.

9

The ePayment Services page will be 
displayed.

9
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