MARITIME AND PORT AUTHORITY OF SINGAPORE

PORT MARINE NOTICE
NO. 39 OF 2026

10 Mar 2026

Shipping Community
Harbour Craft Community
Pleasure Craft Community

REVISED NEA PORT HEALTH OFFICE OPERATIONAL HOURS

1. This notice brings to the attention of NEA Port Health Office’s revised office
operational hours.

2. For further details, please refer to NEA'’s circular dated 09 Mar 2026 in ANNEX.
For further clarification on this notice, please contact Port Health Office at Tel: (65)
6222 2585 or email at Port Health CRO@nea.gov.sg

CAPT CHONG JIA CHYUAN
PORT MASTER
MARITIME AND PORT AUTHORITY OF SINGAPORE


mailto:Port_Health_CRO@nea.gov.sg

ANNEX

\ National Epgra———
‘ Environment Central Regional Office

4545 Jalan Bukit Merah
Agency Singapore 158466

Safeguard * Nurture * Cherish WWW.Nea.gov.sg

09 March 2026

Harbour Craft Community
Pleasure Craft Community
Shipping Community

REVISED NEA PORT HEALTH OFFICE OPERATIONAL HOURS

1. Please be informed that with effect from 01 June 2026:

a. The NEA Port Health office’s operational hours will be revised from 24-hours daily to 7.00am -
10.00pm daily, inclusive of weekends and Public Holidays.

b. Any emails sent to Port_Health CRO@nea.gov.sq will only be processed during these revised
operational hours.

c. Armriving vessels that meet the existing MDH requirements specified in Port Marine Circular No.
03 of 2026 (February 2026) are required to submit the MDH, along with the listed documents,
at least 24 hours before arrival at the Port of Singapore.

2 The implementation of these revised operational hours is necessary to optimise the allocation
of resources during high-demand periods, thereby enhancing overall operational efficiency and
service quality standards. It will be applicable to all services provided under the NEA Port Health
Office

% Inspection of ships at the anchorage will continue to be conducted daily, including weekends
and public holidays, between 9am and 5pm. Inspection of ships docked alongside shore (port
terminals and shipyards) will continue to be conducted every weekday between 9am and S5pm
excluding weekends and public holidays.

4. All ship’s masters or agent must ensure that ship sanitation certificates are collected during
the revised operational hours from 01 June 2026.

5. For further clarification on this notice, please contact Port Health Office at Tel: (65) 6222 2585
or email at Port_Health CRO@nea.qov.sq

Thank you for your cooperation on this matter

MUHD NUR HIDAYAT SUDIRMAN
DEPUTY DIRECTOR

CENTRAL REGIONAL OFFICE
NATIONAL ENVIRONMENT AGENCY



