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Shipping Community 
 
 
GARBAGE COLLECTION SERVICES AT ANCHORAGES IN PORT OF SINGAPORE 
 

Applicable to: The Shipping Community and/or Ships in Singapore Port Anchorages 
 

 
1 Currently, MPA is providing garbage collection services to all vessels at anchorages in the 
port of Singapore from 7.30am to 5.30pm.   
 
2 To improve our service levels to the port and maritime community, MPA has embarked on 
an initiative known as the “E-Receipt system”.  Through this initiative, shipping agents or ship 
masters can easily retrieve and download information from the Marinet at their own convenience on 
the next working day1 from 10 am onwards after vessel has been served.  The information 
comprises the name of the vessel served, the date and timing of the service and bags of garbage 
disposed of.  The initiative will commence on 1 Oct 2012.   
 
3 Shipping agents and ship masters are advised to subscribe for a Marinet account (if you 
currently do not have one) to enjoy the benefits of the “E-receipt system”. Please refer to the 
webpage https://marinet.mpa.gov.sg/index.jsp for application of Marinet account procedures.  
 
4 Please call Capt Dilshad Ahmad at Tel: 6325 2419 (or Fax: 6325 2430) or Mr Cheong Meng 
Tak at Tel: 6375 1538 (or Fax: 6275 9247) for clarification of this Port Marine Notice.  If you 
encounter technical-related issues while accessing the “E-receipt system”, please contact  
Mr Samuel Ong at Tel: 6375 1271 or IT system operators at Tel: 6375 1299.  
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1
 Information on vessels served on Friday, Saturday, Sunday or public holidays can be downloaded on the 

next working day.   


