1 July 2007

Feedback on Electronic Singaporean Notices to Mariners (ESNM) service

Dear Sir/Madam,

Thank you for using the Electronic Singaporean Notices to Mariners service.

Our aim is to continuously improve our services in our ESNM and we welcome your feedback. I hope you would spare us 5 minutes of your time to complete this feedback form. 

Please email your completed feedback form to:

Helena@mpa.gov.sg or Sandra_S_H_WEE@mpa.gov.sg
Feedback 

* Please delete Yes/No where applicable.

1.
We have added an additional hyperlink in the MPA website as shown below for easier identification and access. Do you agree it is easier to locate this site?

	http://www.mpa.gov.sg/

	

	Circulars & Notices

	 

	Spore Notices to Mariners



*Yes/No


  Why: _______

2.
Do you find it easy to download the monthly ESNM from the website?


*Yes/No


  Why: _______

3.
Are you aware of the Print On Demand (POD) Singaporean Charts where the monthly Singaporean Notices to Mariners updates are applied on the Charts?


*Yes/No


  Why: _______

4.
Do you find the Port Marine Notices information in the ESNM Section III and its hyperlink useful?


*Yes/No


  Why: _______

5.
Do you find the Reprint of Admiralty Notices to Mariners for Dual Badged 

Charts in ESNM Section V and its hyperlink useful?


*Yes/No


  Why: _______

6. Any other feedback / suggestions: _______

	


For any future follow-up or clarification on this survey, we would greatly appreciate if you could fill in the following details:

	Company’s Name:


	

	Name:


	

	Designation


	

	Contact No.


	

	Email:


	


For Electronic Singaporean Notices to Mariners enquiries:

Persons to contact: 

1) Helena Lu    (Tel: 6 375 1561)

2) Sandra Wee (Tel: 6375 1573)










