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CHANGE OF SMS NOTIFICATION SENDER FOR CREW APPLICATIONS   
   
 

The Immigration & Checkpoints Authority of Singapore (ICA) will be changing 
the SMS notification sender for CREW applications with effect from 27 Jun 2023, 
1000hrs. 
 
2 ICA’s circular on change of SMS Notification Sender for CREW Applications   is 
attached as Annex. 
 
3 If you have any enquiries relating to SMS  notification for ICA CREW 
applications, you may submit as a general enquiry in FormSG via 
https://go.gov.sg/vesselandcrewmatters or the QR code below.  
 

 
  
 
CAPT CHONG JIA CHYUAN 
PORT MASTER    
MARITIME AND PORT AUTHORITY OF SINGAPORE    
 
 

https://go.gov.sg/vesselandcrewmatters


 
 
 
 
 
 
 
21 Jun 2023 
 
 
Change of SMS Notification Sender for CREW Applications  
 
Please kindly note that there is a change in SMS notification sender for CREW 
applications with effect from 27 Jun 2023, 1000hrs.  
 
Agents will be receiving SMS notification for the outcome of CREW applications from 
SG-Mail once the applications have been processed.   
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For any further clarification, you may submit a general enquiry FormSG via the link 
(https://go.gov.sg/vesselandcrewmatters) or the QR code below on matters relating to 
the SMS notification for ICA CREW applications.  
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