








Singapore’s strong 
maritime performance 
over the past 20 years 
testifies to how far we have 
come. Our achievements 
have been possible 
because of  our people and 
our stakeholders.





MPA will develop an industry 
transformation map covering 
innovation, productivity, skills and 
internationalisation for the maritime 
sector. This will pave the way for 
the maritime sector in Singapore 
to embrace many of  the new 
developments that are impacting 
industries worldwide as they adapt 
to industry 4.0, with growing use 
of  digitalisation, data analytics 
and deployment of  intelligent and 
automated systems to enhance 
competitiveness and productivity.
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RANK 1ST  Singapore
RANK 2ND Hamburg
RANK 3RD Oslo
RANK 4TH Hong Kong
RANK 5TH Shanghai
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INITIATIVES
• Administration of harbour pilot examination and licensing
• Process for dangerous goods declaration
• Process for vessel pre-arrival notification of security and approval of application for vessel going to 
 restricted/protected areas
•  Vessel traffic information service
• Administration of the Singapore Registry of Ships
• Administration of MPA’s Seafarers Management Department
• Investigation of accidents in Singapore port waters and incidents involving Singapore ships
• Administration of safety and pollution-prevention requirements of ships in Singapore port waters and for 
 Singapore ships and enhancements to sustainable shipping schemes
• Enhancing safety standards of regional ferries and promoting maritime safety at international level
• Mandatory adoption of Mass Flow Meters
• Training of port inspectors
• Provision and supervision of maritime, port and simulator-based training services
• Assessment, certification, endorsement and re-validation activities for seafarers
• Provision of facilities management for MPA’s properties
• Provision of maintenance management services for MPA’s electronic and communication systems
• Provision of computer services to MPA for
 1. Systems and database administration
 2. Computer operations
 3. Helpdesk and technical support
 4. ICT security administration
•  HR-related processes such as training, payroll and recruitment
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KEY PERFORMANCE INDICATORS (KPIs) 
(TRACKED MONTHLY, QUARTERLY AND 
ANNUALLY)
• Get the basics right by establishing better safety and
  risk management practices (1,3,5)
• Drive higher productivity in our port (all)
• Promote environmental sustainability in our port (6)
• Lead in setting industry standards (all)
• Ensure adequate port infrastructure (1,2)
• Develop the Next Generation Port (all)
•  Anchor and grow key players in the Singapore 
 maritime ecosystem (all)
•  Ensure a conducive environment for maritime 
 businesses (all)
• Be an active voice in regional and international 
 platforms (3)
• Strengthen relationship with international 
 counterparts and the maritime community (3,5)
• Ensure effective implementation of relevant 
 international regulations and conventions (all)
• Promote maritime thought leadership (3,5)
• Encourage research and development and nurture a 
 culture of innovation (all)
• Drive sectoral manpower strategies (all)
• Promote maritime careers by increasing the profiling 
 of maritime careers to targeted groups (4,5)
• Reinforce Singapore’s position as a choice venue for 
 major maritime events (all)
• Enhance strategic outreach and engagement (all)
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Achieving the Singapore 
Quality Award (SQA)
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Note: The PER Survey was not conducted in 2013.





 





 





 





 





 





 





 





 





 





 





 





 



TOPIC SPECIFIC DISCLOSURES

Standard Disclosure Title Where in MPA’S Report



 





 





 





 
























































































































































